
Memorandum 

DATE: February 20, 2026

TO: Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and 

Code Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for February 13,

2026 through February 19, 2026.

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report
Run Date: 02/20/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G017235-021326 2/13/2026 Bryan Johnson General Public Records As-Builts, Easements, Flood
Zone

P017236-021326 2/13/2026 Andrea Foust Police Department Records Background Request

P017237-021326 2/13/2026 Tammy Roberts Police Department Records Background Request

P017238-021326 2/13/2026 Tammy Roberts Police Department Records Background Request

P017239-021326 2/13/2026 Tammy Roberts Police Department Records Background Request

F017240-021326 2/13/2026 Washoe County Medical
Examiner Medical Examiner

Fire Department Records Medical/Patient Care Report

P017241-021326 2/13/2026 WCHSA CPS Police Department Records Photos

P017242-021326 2/13/2026 WCHSA CPS Police Department Records Police Report

P017243-021326 2/13/2026 Katarina Prieberova Police Department Records Police Report

P017244-021326 2/13/2026 Zahara Seals Police Department Records Traffic Accident

P017245-021326 2/13/2026 WCHSA CPS Police Department Records Police Report

P017246-021326 2/13/2026 Brandon Nyman Police Department Records Background Request

P017247-021326 2/13/2026 Brandon Nyman Police Department Records Background Request

P017248-021326 2/13/2026 Brandon Nyman Police Department Records Background Request

P017249-021326 2/13/2026 Brandon Nyman Police Department Records Background Request

G017250-021326 2/13/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017251-021326 2/13/2026 OPM Police Department Records Background Request

P017252-021326 2/13/2026 William Megee Police Department Records Background Request

G017253-021326 2/13/2026 Meghan Clements General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017254-021326 2/13/2026 OPM Police Department Records Background Request

P017255-021326 2/13/2026 Karine B Reyes Police Department Records Traffic Accident

P017256-021326 2/13/2026 OPM Police Department Records Background Request

P017257-021326 2/13/2026 Jessica Mendoza Police Department Records Traffic Accident

P017258-021326 2/13/2026 OPM Police Department Records Background Request

G017259-021326 2/13/2026 Edwin Araiza Gonzalez General Public Records As-Builts, Easements, Flood
Zone

P017260-021326 2/13/2026 Viator Flores Police Department Records Background Request

P017261-021326 2/13/2026 OPM Police Department Records Background Request
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Weekly Report Run Date: 02/20/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P017262-021326 2/13/2026 Kimberly Cuartas Police Department Records Traffic Accident

P017263-021326 2/13/2026 Jeff Schissler Police Department Records Background Request

P017264-021326 2/13/2026 Joseph Bavuso Police Department Records Police Report

F017265-021326 2/13/2026 Justin Morris Fire Department Records Incident Report

P017266-021326 2/13/2026 Alyssa Oliver Police Department Records Police Report

G017267-021326 2/13/2026 Sierra Canyon General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017268-021326 2/13/2026 MICHAEL JACOBS Police Department Records Police Report

G017269-021326 2/13/2026 Michael Johnston General Public Records Sewer, GIS Mapping, Storm
Drain

P017270-021326 2/13/2026 anika souza Police Department Records Police Report

P017271-021326 2/13/2026 Sarah Bass Police Department Records Police Report

P017272-021326 2/13/2026 Danielle Patterson Police Department Records Police Report

P017273-021326 2/13/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

G017274-021326 2/13/2026 Dusty Shoemaker General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G017275-021326 2/13/2026 Bryan Tilton General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017276-021326 2/13/2026 Claire Drawver Police Department Records Police Report

P017277-021326 2/13/2026 NOORR Muhammad Police Department Records Body Worn Camera Video

G017278-021326 2/13/2026 Jasmine Sotoodeh General Public Records Other

G017279-021326 2/13/2026 Jared Wittler General Public Records As-Builts, Easements, Flood
Zone

P017280-021326 2/13/2026 CLAUDIA PEREZ Police Department Records Background Request

P017281-021326 2/13/2026 WCHSA CPS Police Department Records Photos

P017282-021326 2/13/2026 WCHSA CPS Police Department Records Police Report

G017283-021326 2/13/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017284-021326 2/13/2026 Gustavo Vazquez Police Department Records Police Report

P017285-021326 2/13/2026 Kimberly Carrington Police Department Records Police Report

P017286-021326 2/13/2026 Kimberly Carrington Police Department Records Body Worn Camera Video

P017287-021326 2/13/2026 Curtis Actis Police Department Records Police Report

P017288-021426 2/14/2026 CRU LexisNexis Police Department Records Police Report

P017289-021426 2/14/2026 CRU LexisNexis Police Department Records Police Report
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Weekly Report Run Date: 02/20/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P017290-021426 2/14/2026 CRU LexisNexis Police Department Records Police Report

P017291-021426 2/14/2026 Jim Harwin Police Department Records Background Request

P017292-021426 2/14/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P017293-021426 2/14/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

G017294-021426 2/14/2026 Alia Mastin General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017295-021426 2/14/2026 Schina Hardin Police Department Records Police Report

P017296-021426 2/14/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

G017297-021426 2/14/2026 Debra McKean General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017298-021426 2/14/2026 Brian Erbis Police Department Records Police Report

P017299-021426 2/14/2026 Joseph McCollam Police Department Records Police Report

G017300-021426 2/14/2026 Brian Erbis General Public Records Business License

P017301-021426 2/14/2026 Candice Vivien Police Department Records Body Worn Camera Video

P017302-021426 2/14/2026 Richard McManus Police Department Records Police Report

P017303-021526 2/15/2026 Amanda McCall Police Department Records Police Report

P017304-021526 2/15/2026 Danielle Terry Police Department Records Police Report

P017305-021526 2/15/2026 Candice Vivien Police Department Records Police Report

P017306-021526 2/15/2026 Alex Peden Police Department Records Body Worn Camera Video

P017307-021526 2/15/2026 HEATHER CARLQUIST Police Department Records Background Request

P017308-021626 2/16/2026 Ryan Hobbs Police Department Records Police Report

G017309-021626 2/16/2026 Kerry Dugan General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017310-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident

P017311-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident

P017312-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident

P017313-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident

P017314-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident

P017315-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident

P017316-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident

P017317-021626 2/16/2026 Kerry Dugan Police Department Records Police Report

P017318-021626 2/16/2026 OPM Police Department Records Background Request

P017319-021626 2/16/2026 OPM Police Department Records Background Request
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Weekly Report Run Date: 02/20/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P017320-021626 2/16/2026 OPM Police Department Records Background Request

P017321-021626 2/16/2026 David Veldkamp Police Department Records Background Request

P017322-021626 2/16/2026 OPM Police Department Records Background Request

P017323-021626 2/16/2026 David Veldkamp Police Department Records Background Request

P017324-021626 2/16/2026 OPM Police Department Records Background Request

P017325-021626 2/16/2026 Ashley Pinon Police Department Records Background Request

P017326-021626 2/16/2026 Marisol Alcantar Police Department Records Background Request

P017327-021626 2/16/2026 Natalia Muriel Police Department Records Form I-918/U-Visa

P017328-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017329-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017330-021626 2/16/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P017331-021626 2/16/2026 Matt Dryden Police Department Records Body Worn Camera Video

P017332-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017333-021626 2/16/2026 Joseph Lever Police Department Records Background Request

P017334-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017335-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017336-021626 2/16/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P017337-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017338-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017339-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017340-021626 2/16/2026 Norma Lopez Police Department Records Police Report

P017341-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017342-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017343-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017344-021626 2/16/2026 Stephanie Zaro Police Department Records Police Report

P017345-021626 2/16/2026 Robert Holbrook Police Department Records Police Report

P017346-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

P017347-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video

G017348-021626 2/16/2026 Oshea Smith General Public Records Agreements, Contracts,
Clerk's Letters, Ordinances,
Resolutions

P017349-021626 2/16/2026 Greg Marek Police Department Records Background Request

P017350-021626 2/16/2026 Greg Rodriguez Police Department Records Police Report

P017351-021626 2/16/2026 Kristi Elmore Police Department Records Background Request

G017352-021626 2/16/2026 Mykael Turnage General Public Records Other
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Weekly Report Run Date: 02/20/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P017353-021626 2/16/2026 Sharleen Barnes Police Department Records Police Report

P017354-021626 2/16/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

G017355-021626 2/16/2026 Anna Henry General Public Records Phase I Environmental Site
Assessment

P017356-021626 2/16/2026 Jackie Johnson Police Department Records Traffic Accident

P017357-021626 2/16/2026 rosalie nardone Police Department Records Body Worn Camera Video

P017358-021626 2/16/2026 Britani Street Police Department Records Police Report

P017359-021626 2/16/2026 Natasha Wolz Police Department Records Police Report

P017360-021626 2/16/2026 CRU LexisNexis Police Department Records Police Report

P017361-021626 2/16/2026 CRU LexisNexis Police Department Records Police Report

P017362-021626 2/16/2026 CRU LexisNexis Police Department Records Police Report

P017363-021626 2/16/2026 CRU LexisNexis Police Department Records Police Report

P017364-021626 2/16/2026 EWU Media LLC Police Department Records Body Worn Camera Video

G017365-021626 2/16/2026 EWU Media LLC General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017366-021626 2/16/2026 EWU Media LLC Police Department Records Police Report

G017367-021726 2/17/2026 Marcella Martin General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017368-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report

G017369-021726 2/17/2026 Anna Henry General Public Records Phase I Environmental Site
Assessment

P017370-021726 2/17/2026 CHRISTINA TAPIA Police Department Records Police Report

P017371-021726 2/17/2026 Lisa Courto Police Department Records Police Report

P017372-021726 2/17/2026 GABRIELA VELAZQUEZ Police Department Records Police Report

P017373-021726 2/17/2026 Tammy Roberts Police Department Records Background Request

P017374-021726 2/17/2026 Tammy Roberts Police Department Records Background Request

F017375-021726 2/17/2026 Andrea Morrison Fire Department Records Incident Report

G017377-021726 2/17/2026 Peter Hueber General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017378-021726 2/17/2026 Fran Ryan Police Department Records Police Report

P017379-021726 2/17/2026 Katie Neisler Police Department Records Background Request

P017380-021726 2/17/2026 Jessica Mendoza Police Department Records Traffic Accident

P017381-021726 2/17/2026 Maximilian Gonzalez Police Department Records Police Report

P017382-021726 2/17/2026 Mykael Turnage Police Department Records Police Report

P017383-021726 2/17/2026 Mykael Turnage Police Department Records Police Report
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P017384-021726 2/17/2026 Sean Fernandez Police Department Records Police Report

P017385-021726 2/17/2026 Bruce Walsh Police Department Records Body Worn Camera Video

P017386-021726 2/17/2026 Kirsten Brown Police Department Records Body Worn Camera Video

G017387-021726 2/17/2026 Kris Carroll General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G017388-021726 2/17/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017389-021726 2/17/2026 TONI TATUM Police Department Records Police Report

P017390-021726 2/17/2026 WCHSA CPS Police Department Records Police Report

P017391-021726 2/17/2026 WCHSA CPS Police Department Records Photos

G017392-021726 2/17/2026 Rawan Muwahid General Public Records As-Builts, Easements, Flood
Zone

G017393-021726 2/17/2026 Jay Perez Castrillo General Public Records Traffic Engineering

P017394-021726 2/17/2026 Marcella Martin Police Department Records Police Report

G017395-021726 2/17/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017396-021726 2/17/2026 Jaimie sanchez Police Department Records Background Request

P017397-021726 2/17/2026 WCHSA CPS Police Department Records Police Report

P017398-021726 2/17/2026 WCHSA CPS Police Department Records Photos

G017399-021726 2/17/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017400-021726 2/17/2026 WCHSA CPS Police Department Records Police Report

P017401-021726 2/17/2026 WCHSA CPS Police Department Records Photos

P017402-021726 2/17/2026 Johana Alcala Police Department Records Police Report

G017403-021726 2/17/2026 Pamela McDonald General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017404-021726 2/17/2026 Daska Babcock Police Department Records Police Report

G017405-021726 2/17/2026 Robert Johnson General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017406-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report

P017407-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report

P017408-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report

P017409-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report

P017410-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report

P017411-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report

P017412-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report

G017413-021726 2/17/2026 Justin Wenig General Public Records Other
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P017414-021826 2/18/2026 Tammy Roberts Police Department Records Background Request

F017415-021826 2/18/2026 Connor Welsh Fire Department Records Fire Prevention Records

G017416-021826 2/18/2026 Connor Welsh General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017417-021826 2/18/2026 Stephen Bourdage Police Department Records Police Report

G017418-021826 2/18/2026 Melissa Postle General Public Records BIDS/RFP

G017419-021826 2/18/2026 Alyxander Claiborne General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017420-021826 2/18/2026 Teresa James Police Department Records Police Report

G017421-021826 2/18/2026 Teresa James General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017422-021826 2/18/2026 OPM Police Department Records Background Request

P017423-021826 2/18/2026 OPM Police Department Records Background Request

P017424-021826 2/18/2026 OPM Police Department Records Background Request

P017425-021826 2/18/2026 Ren Lee Police Department Records Body Worn Camera Video

P017426-021826 2/18/2026 OPM Police Department Records Background Request

P017427-021826 2/18/2026 OPM Police Department Records Background Request

P017428-021826 2/18/2026 Marylisse Hernandez Police Department Records Photos

P017429-021826 2/18/2026 Ren Lee Police Department Records Body Worn Camera Video

P017430-021826 2/18/2026 Jasmine White Police Department Records Traffic Accident

P017431-021826 2/18/2026 Jasmine White Police Department Records Photos

P017432-021826 2/18/2026 Joe Pacheco Police Department Records Background Request

P017433-021826 2/18/2026 Ren Lee Police Department Records Body Worn Camera Video

P017434-021826 2/18/2026 Holly Harwell Police Department Records Police Report

P017435-021826 2/18/2026 Israel Sotelo Police Department Records Police Report

P017436-021826 2/18/2026 Adam Loomis Police Department Records Background Request

P017437-021826 2/18/2026 Crystal Emsoff Police Department Records Police Report

G017438-021826 2/18/2026 Ashley Verling General Public Records As-Builts, Easements, Flood
Zone

P017439-021826 2/18/2026 Marcella Martin Police Department Records Police Report

G017440-021826 2/18/2026 Mark Bruce General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017441-021826 2/18/2026 Wendi Jager Police Department Records Police Report

P017442-021826 2/18/2026 TJ Webb Police Department Records Body Worn Camera Video

P017443-021826 2/18/2026 Teresa James Police Department Records Police Report
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G017444-021826 2/18/2026 Kristin Duvall General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017445-021826 2/18/2026 TJ Webb Police Department Records Police Report

P017446-021826 2/18/2026 Moneisha Francis Police Department Records Background Request

G017447-021826 2/18/2026 Teresa Sawyer General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G017448-021826 2/18/2026 GAYLE EWY General Public Records As-Builts, Easements, Flood
Zone

P017449-021826 2/18/2026 Ingrid Maldonado Police Department Records Police Report

G017450-021826 2/18/2026 Jim Neveln General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G017451-021826 2/18/2026 Audra Bastress General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G017452-021826 2/18/2026 Audra Bastress General Public Records Phase I Environmental Site
Assessment

U017453-021826 2/18/2026 Don Nelson Unrecognized Email

G017454-021826 2/18/2026 Audra Bastress General Public Records Environmental Hazard,
Septic Tanks, Oil Spills

F017455-021826 2/18/2026 Audra Bastress Fire Department Records Fire Prevention Records

P017456-021826 2/18/2026 Vincenzo Viani Police Department Records Police Report

G017457-021826 2/18/2026 Don Nelson General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017458-021826 2/18/2026 Zahara Seals Police Department Records Police Report

P017459-021826 2/18/2026 Marcus Youngblood Police Department Records Police Report

P017460-021826 2/18/2026 Mitzia Heras-Felix Police Department Records Form I-918/U-Visa

P017461-021826 2/18/2026 William Mardison Police Department Records Police Report

P017462-021826 2/18/2026 Andrew Asuit Police Department Records Police Report

P017463-021826 2/18/2026 Joseph Dreher Police Department Records Police Report

P017464-021826 2/18/2026 Matt Robison Police Department Records Police Report

G017465-021826 2/18/2026 Dominique Tietel General Public Records Other

P017466-021826 2/18/2026 Kristi Elmore Police Department Records Background Request

P017467-021826 2/18/2026 Abbi Zollotuchen Police Department Records Police Report

P017468-021826 2/18/2026 Kaitlyn Olsen Police Department Records Police Report
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P017469-021826 2/18/2026 Mihaela Roman Police Department Records Background Request

P017470-021826 2/18/2026 Kaitlyn Olsen Police Department Records Police Report

P017471-021826 2/18/2026 Mihaela Roman Police Department Records Background Request

P017472-021826 2/18/2026 Kaitlyn Olsen Police Department Records Police Report

P017473-021826 2/18/2026 Shyy Oshun Bey Police Department Records Police Report

P017474-021826 2/18/2026 Douglas Moffitt Police Department Records Traffic Accident

P017475-021826 2/18/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P017476-021926 2/19/2026 William Alexander Police Department Records Body Worn Camera Video

P017477-021926 2/19/2026 Phil Jacobs Police Department Records Body Worn Camera Video

F017478-021926 2/19/2026 CRU LexisNexis Fire Department Records Fire Prevention Records

G017479-021926 2/19/2026 Sandra Skender General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G017480-021926 2/19/2026 Prerak Gupta General Public Records Sewer, GIS Mapping, Storm
Drain

G017481-021926 2/19/2026 Joshua O'fair General Public Records Code Enforcement,
Violations

G017482-021926 2/19/2026 Joshua O'fair General Public Records Code Enforcement,
Violations

G017483-021926 2/19/2026 Joshua O'fair General Public Records Code Enforcement,
Violations

G017484-021926 2/19/2026 Joshua O'fair General Public Records Code Enforcement,
Violations

P017485-021926 2/19/2026 FBI NICS Police Department Records FBI NICS

G017486-021926 2/19/2026 Joshua O'fair General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G017487-021926 2/19/2026 Joshua O'fair General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G017488-021926 2/19/2026 Joshua O'fair General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G017489-021926 2/19/2026 Joshua O'fair General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections
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Weekly Report Run Date: 02/20/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G017490-021926 2/19/2026 Joshua O'fair General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

G017491-021926 2/19/2026 Joshua O'fair General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

G017492-021926 2/19/2026 Joshua O'fair General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

G017499-021926 2/19/2026 Joshua O'fair General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

G017502-021926 2/19/2026 Jared Reed General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P017503-021926 2/19/2026 Maroon Abboud Police Department Records Police Report

P017504-021926 2/19/2026 Michelle Engle Police Department Records Police Report

P017505-021926 2/19/2026 TAWNEY MCLAUGHLIN Police Department Records Background Request

G017506-021926 2/19/2026 Kevin Merkling General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

F017507-021926 2/19/2026 John Ormerod Fire Department Records Fire Prevention Records

G017508-021926 2/19/2026 John Ormerod General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G017509-021926 2/19/2026 John Ormerod General Public Records Code Enforcement,
Violations

P017510-021926 2/19/2026 Eric Metzger Police Department Records Police Report

P017511-021926 2/19/2026 Eric Metzger Police Department Records Police Report

P017512-021926 2/19/2026 Fernan P Dangaran Police Department Records Police Report

G017513-021926 2/19/2026 Katherine Rae Long General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017515-021926 2/19/2026 Katherine Rae Long Police Department Records Police Report

F017516-021926 2/19/2026 Washoe County Medical
Examiner Medical Examiner

Fire Department Records Incident Report

P017517-021926 2/19/2026 Margaret De Young Police Department Records Background Request

P017518-021926 2/19/2026 Brian Erbis Police Department Records Police Report
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Weekly Report Run Date: 02/20/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P017519-021926 2/19/2026 kevin desk Police Department Records Body Worn Camera Video

G017520-021926 2/19/2026 Debra Perry General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G017521-021926 2/19/2026 Cody Matheson General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P017522-021926 2/19/2026 Cody Matheson Police Department Records Photos

P017523-021926 2/19/2026 Karine B Reyes Police Department Records Traffic Accident

P017524-021926 2/19/2026 Cody Matheson Police Department Records Police Report

P017525-021926 2/19/2026 Joseph Bavuso Police Department Records Police Report

P017526-021926 2/19/2026 CLAUDIA PEREZ Police Department Records Form I-918/U-Visa

P017527-021926 2/19/2026 Jessica Mendoza Police Department Records Photos

P017528-021926 2/19/2026 Cody Matheson Police Department Records Police Report

G017529-021926 2/19/2026 Victor Camargo-Juarez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G017530-021926 2/19/2026 Angel Towers General Public Records Other
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Received Request Type Name Media Outlet City Dept Request
Feb 12 2026 09:55PM M N/A KRNV 4/KRXI 11 RPD Assault 4th Street

Feb 12 2026 07:38PM M N/A KTVN 2 RFD Rollover Crash Lake St.

Feb 12 2026 02:40PM M Joe KRNV 4/KRXI 11 RPD Police Case Question

Feb 12 2026 12:32PM E Maleah Ulysses Development Group City of Reno Groundbreaking Event Photos

Feb 12 2026 12:00PM T Jake KOH Radio City of Reno North Valleys Media Availability

Feb 12 2026 11:42AM M Michael KTVN 2 RPD Town Hall Question

Feb 12 2026 11:00AM E Valerie KOLO 8 City of Reno WM Council Item

Feb 12 2026 09:52AM M Denise KOLO 8 City of Reno Western Lights Festival

Feb 12 2026 06:27AM M N/A N/A RFD No Message Left

Feb 11 2026 10:59PM M N/A KTVN 2 RPD Missing Person

Feb 11 2026 09:41PM M N/A KTVN 2 RPD Arson Investigation

Feb 11 2026 06:36PM M N/A KTVN 2 RPD Vehicle Crash W. McCarran Blvd.

Feb 11 2026 05:40PM E Kris Reno News & Review City of Reno Western Lights Festival

Feb 11 2026 03:34PM M Jaedyn Reno Gazette Journal City of Reno Lakeride Council Item

Feb 11 2026 03:28PM M N/A KRNV 4/KRXI 11 RFD House Fire South Reno

Feb 11 2026 01:12PM E Justin KTVN 2 City of Reno WM Council Item

Feb 11 2026 12:04PM M Amy KTVN 2 RPD Possible Shots Fired Cemetery Rd.

Feb 11 2026 11:41AM M Kim KRNV 4/KRXI 11 City of Reno Reno Works Program

Feb 11 2026 11:35AM M Justin KTVN 2 RPD OIS Follow Up

Feb 11 2026 11:14AM E Justin KTVN 2 City of Reno CWPP Council Item

Feb 11 2026 08:01AM M Justin KTVN 2 City of Reno Reno Works Program

Feb 10 2026 12:41PM M Terri KOLO 8 RFD RFD Stats Interview

Feb 10 2026 11:37PM M N/A KTVN 2 RFD Structure Fire Ambassador

Feb 10 2026 11:15PM M N/A KRNV 4/KRXI 11 RFD Structure Fire Ambassador

Feb 10 2026 10:35PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Wells Ave.

Feb 10 2026 01:10PM M Justin KTVN 2 City of Reno Washoe County Park Question

Feb 10 2026 11:27AM M Jayde KOLO 8 City of Reno Western Lights Festival

Feb 10 2026 11:23AM M Joe KRNV 4/KRXI 11 City of Reno Creek Behind Sonic Question

Feb 10 2026 08:44AM M Ben KRNV 4/KRXI 11 City of Reno WM Council Item

Feb 09 2026 03:30PM E Mark Reno Gazette Journal City of Reno Planning Commission

Feb 09 2026 11:38PM M N/A KTVN 2 RPD Vehicle Crash Keystone Ave.

Feb 09 2026 01:45PM M Justin KTVN 2 RPD Follow Up Road Rage Wells Ave.

Feb 09 2026 11:32AM M Justin KTVN 2 RFD Fire Alarm Traner MS

Feb 09 2026 11:01AM M David KOLO 8 RFD Structure Fire Commercial Row

Feb 09 2026 10:16AM M Kenzie KRNV 4/KRXI 11 RPD Possible Shooting 3rd St.

Feb 09 2026 10:10AM M Justin KTVN 2 RPD Shots Fired Wells Ave.

Feb 09 2026 10:04AM E Brianne BRP+ Magazine City of Reno Story Preview Follow Up

Requests to City of Reno Media Line (775-430-5005)

February 6, 2026 - February 12, 2026



Feb 08 2026 06:14PM M Karen KTVN 2 RFD Vehicle Crash Golden Valley Rd.

Feb 06 2026 01:59PM M Valerie KOLO 8 RPD Homicide Case Clear Acre

Feb 06 2026 12:44PM E Lyndsey Community Foundation City of Reno Logo Request

Feb 06 2026 11:42AM E Bob This Is Reno City of Reno Simons Hall Johnston Contract

Feb 06 2026 02:05AM M Will KRNV 4/KRXI 11 RPD Possible Assault
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69 Service Requests

Number Case Description Location State Assignment group ▲ Created Ward number

SER0117691 2155 Barnes - Setback 

IssueSER0117691

2155 Barnes has built 

an accessory structure 

right up against his 

fence line with eaves 

that hang over his 

property.  Minimum 

setback (SF-3) for an 

accessory structure is 

5'.  No record of any 

permits.

2155 Barnes Blvd, 

Reno, NV 89509

Open Code Enforcement 2026-02-06 09:47:07

SER0117699 265 Washington - dog 

feces SER0117699

The reporting party 

advises that there is a 

large amount of dog 

feces, trash in the trash 

enclosures that is 

overflowing, strong odor. 

This is occurring within 

the common areas. 

 

775-233-9587

291 Washington St, 

Reno, NV 89503

Open Code Enforcement 2026-02-06 10:22:05

SER0117700 Nuisance-204-020-

30SER0117700

Overgrown vegetation 

and fallen for sale sign 

on property.

5400 Daybreak Dr, 

Reno, NV 89523

Open Code Enforcement 2026-02-06 10:22:38
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SER0117703 Service Request - 

Homeless 

ConcernsSER0117703

Overflow trash all across 

property and on sides of 

street

651 Elko Ave, Reno, NV 

89512

Closed Code Enforcement 2026-02-06 10:23:17

SER0117710 Homeless Concerns on 

Private Property - 015-

292-40SER0117710

The reporting party is 

advising that there is a 

large homeless 

encampment behind 

Mor Furniture at 015-

292-40

2000 Harvard Way, 

Reno, NV 89502

Open Code Enforcement 2026-02-06 11:15:08

SER0117720 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0117720

Our insured vehicle 

struck this city owned 

wall and damaged it. I 

am looking to see who 

the point of contact is so 

we can pay for the 

damages to the wall 

after it has been 

repaired. The police 

report number is 

RPD26-1350. CSAA is 

the insurance company 

and our CSAA claim 

number is 1006-57-

3552/ policy number is 

NVSS213889196

Closed Code Enforcement 2026-02-06 11:33:51

SER0117723 Bright Flood Lights - 611 

SPOKANE 

STSER0117723

The reporting party is 

advising that at night the 

flood flights are flashing 

into the neighbors. It is 

causing a nuisance. 

611 Spokane St, Reno, 

NV 89512

Open Code Enforcement 2026-02-06 11:44:43
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SER0117726 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0117726

The issue is the lighting 

is disrupting ans 

annoying and causing 

problems.  Please have 

the owners of 611 put 

some shading on the 

flood lights. so its not 

affecting us so 

dramatically thank you .

611 Spokane St, Reno, 

NV 89512

Open Code Enforcement 2026-02-06 11:58:38

SER0117741 Service Request - 

Debris on Private 

PropertySER0117741

Several shopping carts 

have been abandoned 

on the property. May we 

please request a 

pickup?

5115 Mae Anne Ave, 

Reno, NV 89523

Open Code Enforcement 2026-02-06 13:37:46

SER0117740 No Washer and Dryers - 

700 E Peckham Ln 

SER0117740

The washer and dryers 

have not been working 

at 700 E Peckham Ln. 

The new management 

said they had to contact 

former landlords to 

address. It has not been 

working for months now. 

700 E Peckham Ln, 

Reno, NV 89502

Closed Code Enforcement 2026-02-06 13:38:35

SER0117744 Sidewalk 

ObstructionSER011774

4

1420 Julie Ct - bushes 

at this property is 

protruding out into the 

sidewalk.

1420 Julie Ct, Reno, NV 

89509

Closed Code Enforcement 2026-02-06 13:56:52

SER0117752 McCarran between 

Virginia and 

KietzkeSER0117752

Multiple shopping carts Closed Code Enforcement 2026-02-06 15:19:21
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There is a light that is 

way too bright that I've 

asked to get fixed. 

When they did the work 

order the maintenance 

worker destroyed their 

landscaping and turned 

the light directly into my 

unit. I asked for them to 

fix it again and to file a 

complaint and they did 

everything in their power 

to stall me and 

threatened to evict me 

because they wanted to 

go home and I wanted 

to get this paperwork 

done before the end of 

the night. 

 

The next morning, I go 

in with the normal 

process and patiently 

wait about 35 minutes 

for the general manager 

to finish her task. Again, 

when I asked to file a 

formal complaint she 

said, "I can do whatever 

I want." She asked me 

to leave, and I said I'm 

not leaving until 

something gets done. 

She proceeded to call 

the police and I said, 

"Okay, I'll level with you. 

I'll wait for the police 

right outside." What else 

SER0117764 4650 Sierra Madre Dr - 

Lighting Issues / Rental 

Issues SER0117764

4650 Sierra Madre Dr, 

Reno, NV 89502

Open Code Enforcement 2026-02-06 16:56:29
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am I supposed to do 

when the light needs to 

be fixed and they're 

refusing to do their jobs? 

All I wanted to do is get 

the extremely bright light 

pointed away or gone 

completely. 

 

I'm aware it's a crime to 

shine bright lights into 

people's houses 

intentionally. This 

maintenance worker 

deliberately tilted the 

light to face my house. 

 

I have video footage of 

nearly the entire 

conversation with the 

general manage and the 

police along with 

pictures proving that the 

light was tilted 

deliberately towards my 

unit after asking them to 

fix it.
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Villages of pines 

Apartments 700 East 

Peckham Lane Reno 

Nevada 89502. 

The laundry rooms have 

broken washers and 

dryers is being reported 

to 

management office they 

say call the former 

landlord 

It is advertised by 

Village of pines 

Apartments they have 

laundry room 

facilities as well in the 

lease of each 272 units 

tennis have rights rental 

flights to have working 

washer and dryers in the 

laundry rooms 

management 

office and refusing to 

1000000782.jpg 

<https://url.usb.m.mimec

astprotect.com/s/WMgD

Czqg70u4JEv5i4fXI9UE

93?domain=drive.google

.com> 

 

fix your washers and 

dryers there's been 

clothes in the washing 

machine a 

large double loader 

laundry room number 

two going on 4 weeks 

the door is 

SER0117768 Village of pines 

ApartmentsSER011776

8

700 E Peckham Ln, 

Reno, NV 89502

Closed Code Enforcement 2026-02-06 17:39:04
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locked cannot open the 

door sending photos 

with this complaint 

anonymous 

complaint.

SER0117772 Service Request - 

Sidewalk 

ObstructionSER011777

2

Trash bins have been 

left on the street and 

sidewalk for over a 

week. This makes the 

sidewalk on navigable. 

The bins should be 

removed but the 

property owners don’t 

seem to care about 

public sidewalks.

3267 Gypsum Rd, 

Reno, NV 89503

Open Code Enforcement 2026-02-06 19:19:12

SER0117773 Service Request - 

Building Without a 

PermitSER0117773

Owner/contractor has 

placed large quantity of 

soil fill material in the 

gutter as access ramp to 

backyard landscape 

project. This material will 

be at risk of being 

washed into the nearby 

storm drain (~100ft 

down-gutter) with the 

upcoming forecasted 

precipitation. This is a 

violation of construction 

stormwater practices.

1699 Ordway Ave, 

Reno, NV 89509

Open Code Enforcement 2026-02-06 19:24:34
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SER0117774 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0117774

Bins and bulky waste 

have been left on the 

sidewalk and street for 

over a week. Bulky 

waste is left out without 

a sticker and persists for 

weeks. Garbage is 

consistently left on the 

sidewalk and street.

3267 Gypsum Rd, 

Reno, NV 89503

Closed Code Enforcement 2026-02-06 19:25:59

SER0117785 Service Request - 

Building Without a 

PermitSER0117785

Construction hour 

violation

Open Code Enforcement 2026-02-07 07:40:37

SER0117792 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0117792

This house was 

condemned a while ago, 

new owner cleaned up 

and left 2 plastic 5 

gallon water jugs of 

unknown black 

substance by the 

properly line.  No clue 

what's in them however 

could be hazardous 

waste of some sort. 

See attached pic.

3355 Bowie Rd, Reno, 

NV 89503

Open Code Enforcement 2026-02-07 12:01:13

SER0117795 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0117795

The neighbor at 3350 

Marthiam ave Reno nv 

has lots of trash in her 

backyard. It looks very 

inconsiderate for other 

neighbors, and also on 

the left side of her 

house. She has a bunch 

of tree limbs laying on 

the ground, and there 

also needs to be limbs 

trimmed out of the wires.

3350 Marthiam Ave, 

Reno, NV 89509

Closed Code Enforcement 2026-02-07 12:25:03
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SER0117809 Service Request - No 

Utilities in 

RentalSER0117809

I’m in apartment J3071 

and have been without 

heat for now 2 weeks. 

I’ve called the office 

multiple times, wrote an 

email to which was told 

“don’t email with matters 

as some of us might not 

be working. Always call 

the maintenance line”. 

Well I’ve done that 

between 5-10 times over 

the last two weeks. I 

have A ring doorbell so I 

know No one’s been 

there when I’m gone & 

the heater is still not 

working. I’ve spoke to 1 

live person on 

Wednesday 2/4/26 and 

she said someone 

would be going by that 

day & if they couldn’t fix 

it the heater company 

would come out the 

following day 2/5/26. 

Well maintenance never 

came by on 2/4 so 

heater company was 

never called to come by 

on 2/5. I called Again 

yesterday 2/7 and again 

today 2/8.

1205 S Meadows Pkwy, 

Reno, NV 89521

Open Code Enforcement 2026-02-08 07:36:35

SER0117812 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0117812

Laundry room 2 multiple 

washers and dryers 

have not been working 

for months and years

700 E Peckham Ln, 

Reno, NV 89502

Closed Code Enforcement 2026-02-08 08:39:43
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SER0117844 Vacant 

Property/Homeless 

Concerns -  300 

Holcomb 

AveSER0117844

Per vm: "Good morning, 

my name is Diana, and I 

am a tenant at 300 

Holcomb Avenue and 

there's an empty 

building next to us 

where a lot of homeless 

people are using the 

carport as an 

encampment. 

Essentially they're using 

our Apartments as a 

toilet, and it's just getting 

to a point where that 

area needs to be 

blocked off. They're 

creating a lot of trash. It 

smells really bad and it's 

an absolute eyes sore. 

I'm hoping to talk to 

someone to see if 

there's something we 

can do about it. Thank 

you."

300 Holcomb Ave, 

Reno, NV 89502

Open Code Enforcement 2026-02-09 08:15:12

SER0117846 Service Request - Yard 

issues on private 

propertySER0117846

20 ft of fence has been 

down for 4 months. 

Borders sidewalk and 

public right away. No 

indication owners plan 

to repair.

2999 Brookdale Ct, 

Reno, NV 89523

Open Code Enforcement 2026-02-09 08:42:32
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To the Reno Direct and 

Building Code Teams, 

 

I am a resident at 130 

Martin St (Unit B, 

basement with rear alley 

ingress) and am writing 

to request a rental 

safety inspection of my 

rental unit due to an 

immediate fire concern. 

 

Specifically, one of the 

two bedrooms is heated 

by an in-wall box-type 

heater (I apologize if this 

is not specific enough as 

I'm not familiar with the 

industry terms).  I have 

just connected the dots 

that when this unit is in 

operation, lamps on the 

circuit dim and 

occasionally flutter or 

flicker, returning to full 

light when the unit is 

cycled off. 

 

I would normally attempt 

to notify the property 

owner first but he told 

me via phone call this 

week that "it's just how 

old houses are" when I 

brought up for the first 

time in my tenure an 

ongoing issue resulting 

from inherent structural 

SER0117854 130 Martin St Unit B 

SER0117854

130 Martin St, Reno, NV 

89509

Open Code Enforcement 2026-02-09 09:19:57
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deficiency between the 

two units in this building. 

And he also stated on 

the phone: "I didn't read 

all the texts you sent" 

about my reasonable 

documentation of the 

complaint. 

 

Owing to both the 

unknown degree of 

hazard and the 

established expectation 

of further negligence 

from the owner, I hope I 

can benefit from your 

guidance on scheduling 

a residential inspection 

on this basis. 

 

I rely on and appreciate 

your expertise in 

navigating next steps. 

 

I am sorry to be writing 

again outside of 

business hours, but 

there is a development 

concerning the 

fundamental safety of 

my rental residence 

which I believe warrants 

a more urgent response. 

 

 

The issue with the 

heater outlined in my 

initial message to you 
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last night has me 

thinking more about fire 

safety and what I would 

do if the worst case 

scenario did happen. 

This led me to take a 

more critical eye to my 

surroundings, 

resources, and plans of 

action, and I have 

discovered the following: 

 

1. The 1st bedroom 

window does not slide 

open all the way even 

with significant force 

applied which would 

make it impossible to 

escape through in the 

event of an emergency. 

 

 

2. The 2nd bedroom 

window is double-

layered, with the interior 

layer being a hinge-top 

framed glass pane style. 

This is an obstacle to 

reaching the exterior 

window—let alone 

operating and 

attempting to escape 

through it—in the event 

of an emergency. 

 

3. The fire extinguisher 

provided by the landlord 

was manufactured in 
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2008 and does not 

appear to have a record. 

I don’t know what the 

standards are but the 

age does give me pause 

about its reliability in the 

event of a fire. Would 

you recommend I 

purchase my own ASAP 

or is it something that 

can wait for the 

Inspector’s 

assessment? 

 

Under these 

circumstances, is it 

possible to arrange an 

expedited/emergency 

inspection?  I know you 

serve all constituents 

and likely have a very 

full schedule as it is, but 

I intend to sleep 

elsewhere with my cat 

until it has been cleared 

by one of the experts on 

your team. 

 

Thank you again for 

your assistance and for 

any expedited 

processing you can 

additionally offer. 
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SER0117857 Illegal fence - 930 Gear 

St SER0117857

The reporting party is 

advising that the 

property at 930 Gear St 

has built a 6 ft metal 

fence. They believe 

permits were pulled, but 

how the fence was built 

is incorrect. It is bolted 

and causing an 

obstruction to the new 

sidewalks that were put 

in. 

930 Gear St, Reno, NV 

89503

Closed Code Enforcement 2026-02-09 09:32:22

SER0117858 Overgrown/Dead Trees 

- 333 Broadway 

BlvdSER0117858

The reporting party is 

advising that the trees 

along 333 Broadway 

Blvd are overgrown and 

need trimming or are 

dead. 

333 Broadway Blvd, 

Reno, NV 89502

Open Code Enforcement 2026-02-09 09:39:13

SER0117862 Service Request - 

Shopping Cart 

AbatementSER0117862

abandoned shopping 

cart (Walmart)

461 Burns St, Reno, NV 

89502

Closed Code Enforcement 2026-02-09 09:49:49

SER0117868 140 N 

VirginiaSER0117868

Ongoing issue with 

homeless camping in 

the alcove at the Siegel 

Suites Virginian. 

140 North Virginia 

Street, Reno, NV 89501

Open Code Enforcement 2026-02-09 10:08:21

SER0117929 Service Request - 

Homeless Concerns on 

Private 

PropertySER0117929

Homeless Trespass on 

Empty Building

386 Holcomb Avenue, 

Reno, NV 89502

Open Code Enforcement 2026-02-09 13:53:31

SER0117934 Service Request - 

Homeless 

ConcernsSER0117934

Couple of homeless 

people broke the gate 

connecting the parking 

lot of the parking lot 

utilized by the Tahoe ale 

works on Evans

447 Evans Ave, Reno, 

NV 89501

Open Code Enforcement 2026-02-09 14:05:34
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SER0117946 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0117946

City Walk - Occupied 

RV on this parcel, close 

to McDonalds. 

Homeless throughout 

parcel.

2424 Oddie Blvd, Reno, 

NV 89512

Open Code Enforcement 2026-02-09 14:41:48

SER0117948 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0117948

City walk - to the rear of 

the building along 

Fantastic Dr, gravel is 

spilling all over the 

sidewalk causing a slip 

hazard. Photos 

attached.

1901 Silverada 

Boulevard, Reno, NV 

89512

Open Code Enforcement 2026-02-09 14:44:35
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SER0117960 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0117960

The lake view 

apartments complex has 

issues with roaches 

infestation in all units, 

Mold, Trash and dog 

poop in the street and in 

planters as well as 

glass. Bad landscaping 

practices, Structural and 

foundational issues 

aswell as water damage 

and graffiti, abandoned 

and unregistered 

vehicles on public street 

aswell as within the 

complex. I lived in this 

complex for a year and 

saw all of this first hand. 

Please also see the 

google reviews as many 

many people have 

posted pictures of the 

structural damage and 

safety hazards, roaches 

and trash in the 

complex. This place is 

despicable and the 

management does 

nothing to solve these 

problems.

2600 Eastshore Dr, 

Reno, NV 89509

Closed Code Enforcement 2026-02-09 15:15:18
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SER0117980 Service Request - Yard 

issues on private 

propertySER0117980

I'm unsure if the City can 

assist with this, but the 

private property has a 

large bush that has 

overgrown and extends 

over the sidewalk, 

forcing most pedestrians 

to bend down to walk 

under and creating a 

hazard for wheelchair 

users.

1217 Ralston St, Reno, 

NV 89503

Open Code Enforcement 2026-02-09 16:31:15

SER0117995 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0117995

Decorative light 

illuminated on the eaves 

of the house nightly

281 Endeavor Way, 

Verdi, NV 89439

Open Code Enforcement 2026-02-09 19:34:27

SER0118001 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0118001

Pink and white bright 

lights illuminated from 

the eaves

9137 Hudson Ct, Verdi, 

NV 89439

Open Code Enforcement 2026-02-10 05:57:21
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Submitting per direction 

of the Director of PW 

and the Manager of 

Reno Direct 

 

Provide a detailed 

explanation of the 

accessibility barrier or 

discrimination: 

Complaint Narrative – 

Accessibility & Disability 

Discrimination 

On Monday, January 19, 

2026, my caregiver and 

life partner was 

terminated from his 

employment at All 

Seasons after formally 

requesting reasonable 

accommodations related 

to his role as my sole, 

certified caregiver. 

I am a disabled 

individual who receives 

medical care through 

the U.S. Department of 

Veterans Affairs. My 

disabilities require 24-

hour care, and my 

caregiver is the only 

person who provides 

that care. Prior to the 

termination, we provided 

medical statements from 

my VA healthcare 

providers, including 

physician letters and 

certification confirming 

SER0118010 All Seasons ADA 

ComplaintSER0118010

657 Twin Lakes Dr, 

Reno, NV 89523

Open Code Enforcement 2026-02-10 08:10:56
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that: 

• I am disabled; 

• I require continuous, 

24-hour care; 

• My caregiver is my 

sole caregiver; and 

• Accommodations were 

necessary to allow him 

to continue employment 

while fulfilling essential 

caregiving 

responsibilities. 

The accommodation 

request was submitted 

in writing, and video 

footage exists showing 

my life partner and me 

physically delivering the 

paperwork to the 

business. That delivery 

occurred on or about 

January 15, 2026. 

Despite receiving this 

documentation, All 

Seasons terminated my 

caregiver shortly 

thereafter. Individuals 

involved in the decision-

making and/or handling 

of the accommodation 

request include: 

• Delfidio Aguilar 

• Lisa Leeds 

• Danielle Krueger 

• Megan Wilk 

• Kurt Frankie 

In addition to the 

employment-related 
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discrimination, the All 

Seasons business 

location is not 

accessible to individuals 

with disabilities, 

including but not limited 

to: 

• No designated 

handicapped-accessible 

parking, which I require 

due to my mobility 

limitations; 

• No ramps or other safe 

means of entry for 

wheelchair users or 

individuals with mobility 

impairments; 

• Unsafe and 

inaccessible building 

entry conditions that 

prevent disabled 

individuals from safely 

accessing the premises. 

There is video footage 

dated January 15, 2026 

documenting the lack of 

accessible parking, 

ramps, and safe access 

features at the business 

location. 

The termination of my 

caregiver following a 

documented 

accommodation request, 

combined with the 

business’s ongoing 

failure to provide basic 

accessibility features, 
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constitutes disability-

based discrimination, 

failure to accommodate, 

and denial of equal 

access under applicable 

disability rights laws. 

 

Please provide 

suggested solution to 

the complaint: 

Require All Seasons to 

promptly bring its 

business premises into 

compliance with 

applicable accessibility 

requirements, including 

but not limited to: 

Installation of properly 

marked handicapped-

accessible parking 

spaces meeting ADA 

and adopted building 

code standards; 

Installation of ramps or 

other compliant 

accessible routes to 

provide safe entry for 

individuals with mobility 

disabilities; Removal of 

architectural and 

physical barriers that 

prevent disabled 

individuals from safely 

accessing the building. 
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SER0118014 Active Construction - 

200 Mountain View 

DrSER0118014

Per vm: "I am calling to 

place a complained 

again about a 

construction site by a to 

a development at 200 

Mountain View Drive 

they have these 

temporary security 

cameras that false alarm 

with super loud sirens 

and Flashers. Like at 

least dozen times a 

night. Okay, they have 

one right next to my 

house. It's getting a little 

old. and now, here they 

are again, the second 

time In this week. That 

they're still operating. 

Heavy equipment with 

backup, buzzers and all 

that right now. Past 6:00 

p.m.." 

200 Mountain View Dr, 

Reno, NV 89509

Closed Code Enforcement 2026-02-10 08:21:25

SER0118023 Service Request - 

Debris on Private 

PropertySER0118023

Illegal dumping of ping 

pong table, fire 

extinguisher, alcohol 

containers, electronic 

devices, and other 

miscellaneous items on 

both sides of the street.

9376 Banta Ave, Reno, 

NV 89521

Closed Code Enforcement 2026-02-10 09:09:03
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SER0118024 1035 E Commercial 

Row - Unsecure 

PropertySER0118024

Per reporting party, 

recent fire at 1035 E. 

Commercial Row and 

property is not secure. 

Fence open, improper 

signage for trespassing, 

and unsafe. Reporting 

party can be reached if 

there any further 

questions. 

1035 E Commercial 

Row, Reno, NV 89512

Open Code Enforcement 2026-02-10 09:23:23

SER0118071 Homeless off of North 

Hills Blvd. SER0118071

Per CM Ebert - There is 

a homeless individual 

between Burger King 

and Raleys. There is 

open land between the 

two businesses and they 

have been seen in that 

area for a few weeks 

now. 

Open Code Enforcement 2026-02-10 12:49:07
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Thank you for your help 

with this, attached is the 

violation that we spoke 

about. Please confirm 

any fees due in order to 

release this as soon as 

possible as we are 

trying to close escrow 

today. If you need any 

additional information, 

let us know. Thank you!! 

 

 

 

** Our offices will be 

closed on February 16th 

for Presidents’ Day ** 

 

Jordan Anderson 

Jr Escrow 

Officer/Escrow Assistant 

to Sherry Baker 

 

stewart title 

5390 Kietzke Lane, 

Suite 101 Reno, NV 

89511 

Jordan: (775) 337-4915 

| Sherry: (775) 332-7103 

| Kimber: (775) 332-

7139 

teambaker@stewart.co

m<mailto:teambaker@st

ewart.com> | Fax  (775) 

332-7121 | 

https://url.usb.m.mimeca

stprotect.com/s/VMSpC

DwKQBh30BpMHWf8Ij

SER0118086 RUSH - VIOLATION 

RELEASE - CASE 

ENF23-C02533 625 

Hunter Lake Dr Reno 

NV 89509 - Our File 

2822105SER0118086

Closed Code Enforcement 2026-02-10 13:15:23
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G1pk?domain=stewart.c

om<https://url.usb.m.mi

mecastprotect.com/s/FP

NgCEKL0DupMWyncwh

QI7b4Nx?domain=stewa

rt.com> 
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CONFIDENTIALITY 

NOTICE: This email 

message, including any 

attachments, 

is for the sole use of the 

intended recipient(s) 

and may contain 

confidential and 

privileged information. 

Any unauthorized 

review, use, disclosure, 

or distribution is 

prohibited. If you are not 

the intended recipient, 

please contact the 

sender via reply 

email and destroy all 

copies of the original 

message.

SER0118090 Service Request - 

Sidewalk 

ObstructionSER011809

0

This RV is newly placed 

and spills onto the 

sidewalk.

238 River Flow Dr, 

Reno, NV 89523

Open Code Enforcement 2026-02-10 13:20:47
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SER0118094 Service Request - 

Sidewalk 

ObstructionSER011809

4

Trailer parked in the 

driveway and spilling 

onto the sidewalk. Has 

been this way for at 

least 2 weeks

234 River Front Dr, 

Reno, NV 89523

Open Code Enforcement 2026-02-10 13:27:22

SER0118098 McCarran and 

Northtowne 

LnSER0118098

Multiple shopping carts 

along McCarran. 

Closed Code Enforcement 2026-02-10 13:32:40

SER0118105 Service Request - 

Sidewalk 

ObstructionSER011810

5

Bush branches need 

cutting back off from 

sidewalk.

4025 Laurel Park Way, 

Reno, NV 89502

Open Code Enforcement 2026-02-10 13:50:59

SER0118111 525 Keystone- large 

potholes SER0118111

The reporting party 

advises that there are 

several large potholes 

through the shopping 

center parking lot. 

525 Keystone Ave, 

Reno, NV 89503

Open Code Enforcement 2026-02-10 14:15:25

SER0118123 Service Request - Road 

Construction - 

ActiveSER0118123

A vehicle driveway has 

been constructed on the 

property that is about 1 

foot from the lot line. 

Vehicles are accessing 

the driveway by driving 

over the curb. Photos 

are attached.

10240 Palladium Mine 

Dr, Reno, NV 89521

Open Code Enforcement 2026-02-10 15:36:02

SER0118144 Black Unknown emblem 

removed  -   342 E 1st 

St - Parking 

Illegally/Abandoned 

vehicleSER0118144

Abandoned vehicle in 

the parking lot of aces 

overflow

342 E 1st St, Reno, NV 

89501

Open Code Enforcement 2026-02-10 19:00:22

SER0118148 Service Request - 

Homeless 

ConcernsSER0118148

Homeless refuse piled 

and left here for 2 

months or so now. 

Reported it 4 times now.

1025 N Hills Blvd, Reno, 

NV 89506

Closed Code Enforcement 2026-02-10 19:54:33
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SER0118158 Service Request - 

Homeless 

ConcernsSER0118158

Homeless living outside 

the door in a 

vacant/unoccupied 

building

3875 Corsair St, Reno, 

NV 89502

Open Code Enforcement 2026-02-11 06:39:12

SER0118189 Shopping Carts - 641 E 

Moana LnSER0118189

The reporting party is 

advising that there are 

six shopping carts on 

the corner of 641 E 

Moana Ln. 

641 E Moana Ln, Reno, 

NV 89502

Open Code Enforcement 2026-02-11 09:32:30

SER0118198 Large Potholes in 

Shopping Center - 

10500 N MCCARRAN 

BLVDSER0118198

The reporting party is 

advising that there are 

large potholes in the 

shopping centers 

parking lot between 

Save Mart and the Jack 

in the Box. 

10500 N McCarran Blvd, 

Reno, NV 89503

Open Code Enforcement 2026-02-11 10:19:24

SER0118207 Shopping 

CartSER0118207

Good morning, 

City Hall parking garage 

at 55 E. First Street 

there is a shopping cart 

that has been there 

since very early this 

morning. This is located 

by the garage entry on 

First Street and 

University Way. Picture 

attached. 

 

Thank you, 

SO Tracy Baker 

City Hall Security 

Dispatch

55 E 1st St, Reno, NV 

89501

Closed Code Enforcement 2026-02-11 10:46:54
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SER0118209 Tree limbs and 

leavesSER0118209

On the left side of the 

house at 3350 Marthiam 

Ave. There are a bunch 

of tree limbs, laying on 

the left side of our house 

and tree limbs in the 

wires, and there are a 

bunch of leaves on the 

left side of the house up 

against my fence, which 

is a fire hazard she does 

not take care of that. 

Thank you. 

Bobbi 

Sent from my iPhone

3350 Marthiam Ave, 

Reno, NV 89509

Open Code Enforcement 2026-02-11 10:49:24

SER0118216 Service Request - 

Homeless Concerns on 

Private 

PropertySER0118216

Tent established along 

brick wall, along Kuenzli 

Street.

750 Kuenzli Street, 

Reno, NV 89502

Open Code Enforcement 2026-02-11 11:23:52

SER0118234 Service Request - 

Shopping Cart 

AbatementSER0118234

15 Shopping carts at 

base

4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2026-02-11 12:20:47

SER0118243 Service Request - 

Sidewalk 

ObstructionSER011824

3

They have a basketball 

hoop parked in the 

street blocking parking. 

I’ve seen the ball hit 

plenty of cars they leave 

it out 24/7 m

Open Code Enforcement 2026-02-11 13:03:12
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SER0118270 585 Brinkby Ave #405 

SER0118270

Reporting pest 

infestation at 585 

Brinkby Ave #405, has 

advised property 

management. 

Fumigation was 

completed but issue 

continues and per 

tenant property 

management has not 

planned to do additional 

treatment/fumigation. 

Tenant is a Spanish 

speaker. 

585 Brinkby Ave, Reno, 

NV 89509

Closed Code Enforcement 2026-02-11 14:48:19
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SER0118277 Service Request - Yard 

issues on private 

propertySER0118277

The city of Reno has 

placed big boulders on 

either side of the 

driveway at 3565 Lone 

Tree Ln in the public 

easement so if a car 

needs to pull of the road 

for an emergency they 

will hit these boulders. 

Or bicyclist and 

pedestrians have to go 

out and into the roadway 

to avoid these rocks, 

putting in there life at 

risk being forced to 

encounter oncoming 

motor vehicles. Also, 

during the winter time 

these boulders get 

covered with snow and 

just appear to be large 

clumps of white snow 

undistinguishable from 

snow anywhere else on 

the roadway, but if you 

run into these boulders, 

you will suffer severe 

damage. 

The city of Reno is 

cleaning up the ditch at 

this property and should 

not place large boulders 

in the public easement 

area

6108 S Pleasant Oak 

Trl, Reno, NV 89511

Closed Code Enforcement 2026-02-11 15:05:00
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SER0118280 Junk Vehicles - 1290 

Capitol Hill 

DrSER0118280

The reporting party is 

advising that there is a 

vehicle parked up on the 

lawn at 1290 Capitol Hill 

Dr. They have cars 

without license plates, a 

flat bed truck on the 

grass, and broken down 

vehicles. Multiple in the 

backyard as well. 

1290 Capitol Hill Ave, 

Reno, NV 89502

Closed Code Enforcement 2026-02-11 15:17:13

SER0118282 Service Request - 

Homeless Concerns on 

Private 

PropertySER0118282

Homeless have set up 

camp on the corner of 

Sutro and 7th Street 

Reno NV.  this is private 

property.

696 Sutro St, Reno, NV 

89512

Open Code Enforcement 2026-02-11 15:18:15

SER0118299 Service Request - 

Shopping Cart 

AbatementSER0118299

Multiple shopping carts 

abandoned on sidewalk 

in front of Shop N Go. 

They have been there 

since 2/9/26 without 

movement.

641 E Moana Ln, Reno, 

NV 89502

Open Code Enforcement 2026-02-11 16:53:26

SER0118361 Shopping Cart - 5301 

Kietzke LnSER0118361

Per vm: "Hi, across the 

street from Charles 

Schwab there is a 

shopping art full of 

items."

5301 Kietzke Ln, Reno, 

NV 89511

Open Code Enforcement 2026-02-12 10:30:28
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SER0118401 No Water - 825 Delucchi 

Ln Apt 999SER0118401

The reporting party is 

Spanish speaker. their 

apartment has not had 

any water for four days. 

A water pipe broke. All 

of their items are 

damaged. The reporting 

party had to move out of 

the apartment into a 

hotel. Wife is pregnant., 

management told him to 

just move out and break 

his contract they won't 

be able to fix it. All the 

items are still inside and 

damaged. Property 

management isn't fixing 

the pipe. Water is still 

everywhere. He has 

photos that can be sent. 

825 Delucci Apt 999 

Carlos, 775-501-7526

825 Delucchi Ln, Reno, 

NV 89502

Closed Code Enforcement 2026-02-12 13:50:00

SER0118411 3972 KENTWOOD CT- 

blocked sidewalk 

SER0118411

The reporting party 

advises that there is a 

chronic issue with a 

green truck parked so 

that is blocking the 

sidewalk. It is usually 

parked on the driveway, 

extending past. 

3976 Kentwood Ct, 

Reno, NV 89503

Open Code Enforcement 2026-02-12 14:35:45

SER0118414 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0118414

Connex Box and no 

address

250 Evans Ave, Reno, 

NV 89501

Open Code Enforcement 2026-02-12 14:43:31
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I wasn't certain if this 

was a trash issue, a 

non-functional car issue, 

or an "other issue".  The 

people of the blue house 

(12160 Camel Rock Dr) 

have a front yard of 

trash.  Its leaned up 

against the garage and I 

think that three of the 

cars (red in garden, 

black pickup and blue 

pickup) have not moved 

for at least six months. 

Now in the last month 

they have had a lot 

more cars coming and 

going so that there are 

always cars parked 

behind the junkers and 

in the street.  Today I 

counted a total of seven 

that belong to the 

house.  And as I was 

counting I watched a 

vehicle that is usually at 

the house drive out of 

their driveway, over the 

lawn and down the 

neighbor's driveway 

(they cut down the trees 

that would have been in 

the way last summer) 

and then another vehicle 

drive up the neighbor's 

driveway, across the 

lawn and into the space 

previously occupied by 

SER0118415 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0118415

12180 Camel Rock Dr, 

Reno, NV 89506

Open Code Enforcement 2026-02-12 14:45:52
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the first vehicle.  They're 

now doing some sort of 

car repair, but they are 

always doing some sort 

of car repair.  They are 

repairing enough 

different vehicles that I 

suspect they are running 

a repair service in their 

front yard.  (I am afraid 

of them, there's often 

shouting and swearing 

and I think they're the 

ones who keep breaking 

bottles in my front 

garden.)



Weekly Report 
Run Date: 02/20/2026 2:02 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G017235-021326 2/13/2026 Bryan Johnson General Public Records As-Builts, Easements, Flood 
Zone 

P017236-021326 2/13/2026 Andrea Foust Police Department Records Background Request 

P017237-021326 2/13/2026 Tammy Roberts Police Department Records Background Request 

P017238-021326 2/13/2026 Tammy Roberts Police Department Records Background Request 

P017239-021326 2/13/2026 Tammy Roberts Police Department Records Background Request 

F017240-021326 2/13/2026 Washoe County Medical 
Examiner Medical Examiner 

Fire Department Records Medical/Patient Care Report 

P017241-021326 2/13/2026 WCHSA CPS Police Department Records Photos 

P017242-021326 2/13/2026 WCHSA CPS Police Department Records Police Report 

P017243-021326 2/13/2026 Katarina Prieberova Police Department Records Police Report 

P017244-021326 2/13/2026 Zahara Seals Police Department Records Traffic Accident 

P017245-021326 2/13/2026 WCHSA CPS Police Department Records Police Report 

P017246-021326 2/13/2026 Brandon Nyman Police Department Records Background Request 

P017247-021326 2/13/2026 Brandon Nyman Police Department Records Background Request 

P017248-021326 2/13/2026 Brandon Nyman Police Department Records Background Request 

P017249-021326 2/13/2026 Brandon Nyman Police Department Records Background Request 

G017250-021326 2/13/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017251-021326 2/13/2026 OPM Police Department Records Background Request 

P017252-021326 2/13/2026 William Megee Police Department Records Background Request 

G017253-021326 2/13/2026 Meghan Clements General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017254-021326 2/13/2026 OPM Police Department Records Background Request 

P017255-021326 2/13/2026 Karine B Reyes Police Department Records Traffic Accident 

P017256-021326 2/13/2026 OPM Police Department Records Background Request 

P017257-021326 2/13/2026 Jessica Mendoza Police Department Records Traffic Accident 

P017258-021326 2/13/2026 OPM Police Department Records Background Request 

G017259-021326 2/13/2026 Edwin Araiza Gonzalez General Public Records As-Builts, Easements, Flood 
Zone 

P017260-021326 2/13/2026 Viator Flores Police Department Records Background Request 

P017261-021326 2/13/2026 OPM Police Department Records Background Request 
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P017262-021326 2/13/2026 Kimberly Cuartas Police Department Records Traffic Accident 

P017263-021326 2/13/2026 Jeff Schissler Police Department Records Background Request 

P017264-021326 2/13/2026 Joseph Bavuso Police Department Records Police Report 

F017265-021326 2/13/2026 Justin Morris Fire Department Records Incident Report 

P017266-021326 2/13/2026 Alyssa Oliver Police Department Records Police Report 

G017267-021326 2/13/2026 Sierra Canyon General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017268-021326 2/13/2026 MICHAEL JACOBS Police Department Records Police Report 

G017269-021326 2/13/2026 Michael Johnston General Public Records Sewer, GIS Mapping, Storm 
Drain 

P017270-021326 2/13/2026 anika souza Police Department Records Police Report 

P017271-021326 2/13/2026 Sarah Bass Police Department Records Police Report 

P017272-021326 2/13/2026 Danielle Patterson Police Department Records Police Report 

P017273-021326 2/13/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

G017274-021326 2/13/2026 Dusty Shoemaker General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G017275-021326 2/13/2026 Bryan Tilton General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017276-021326 2/13/2026 Claire Drawver Police Department Records Police Report 

P017277-021326 2/13/2026 NOORR Muhammad Police Department Records Body Worn Camera Video 

G017278-021326 2/13/2026 Jasmine Sotoodeh General Public Records Other 

G017279-021326 2/13/2026 Jared Wittler General Public Records As-Builts, Easements, Flood 
Zone 

P017280-021326 2/13/2026 CLAUDIA PEREZ Police Department Records Background Request 

P017281-021326 2/13/2026 WCHSA CPS Police Department Records Photos 

P017282-021326 2/13/2026 WCHSA CPS Police Department Records Police Report 

G017283-021326 2/13/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017284-021326 2/13/2026 Gustavo Vazquez Police Department Records Police Report 

P017285-021326 2/13/2026 Kimberly Carrington Police Department Records Police Report 

P017286-021326 2/13/2026 Kimberly Carrington Police Department Records Body Worn Camera Video 

P017287-021326 2/13/2026 Curtis Actis Police Department Records Police Report 

P017288-021426 2/14/2026 CRU LexisNexis Police Department Records Police Report 

P017289-021426 2/14/2026 CRU LexisNexis Police Department Records Police Report 
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P017290-021426 2/14/2026 CRU LexisNexis Police Department Records Police Report 

P017291-021426 2/14/2026 Jim Harwin Police Department Records Background Request 

P017292-021426 2/14/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P017293-021426 2/14/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

G017294-021426 2/14/2026 Alia Mastin General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017295-021426 2/14/2026 Schina Hardin Police Department Records Police Report 

P017296-021426 2/14/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

G017297-021426 2/14/2026 Debra McKean General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017298-021426 2/14/2026 Brian Erbis Police Department Records Police Report 

P017299-021426 2/14/2026 Joseph McCollam Police Department Records Police Report 

G017300-021426 2/14/2026 Brian Erbis General Public Records Business License 

P017301-021426 2/14/2026 Candice Vivien Police Department Records Body Worn Camera Video 

P017302-021426 2/14/2026 Richard McManus Police Department Records Police Report 

P017303-021526 2/15/2026 Amanda McCall Police Department Records Police Report 

P017304-021526 2/15/2026 Danielle Terry Police Department Records Police Report 

P017305-021526 2/15/2026 Candice Vivien Police Department Records Police Report 

P017306-021526 2/15/2026 Alex Peden Police Department Records Body Worn Camera Video 

P017307-021526 2/15/2026 HEATHER CARLQUIST Police Department Records Background Request 

P017308-021626 2/16/2026 Ryan Hobbs Police Department Records Police Report 

G017309-021626 2/16/2026 Kerry Dugan General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017310-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P017311-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P017312-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P017313-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P017314-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P017315-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P017316-021626 2/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P017317-021626 2/16/2026 Kerry Dugan Police Department Records Police Report 

P017318-021626 2/16/2026 OPM Police Department Records Background Request 

P017319-021626 2/16/2026 OPM Police Department Records Background Request 
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P017320-021626 2/16/2026 OPM Police Department Records Background Request 

P017321-021626 2/16/2026 David Veldkamp Police Department Records Background Request 

P017322-021626 2/16/2026 OPM Police Department Records Background Request 

P017323-021626 2/16/2026 David Veldkamp Police Department Records Background Request 

P017324-021626 2/16/2026 OPM Police Department Records Background Request 

P017325-021626 2/16/2026 Ashley Pinon Police Department Records Background Request 

P017326-021626 2/16/2026 Marisol Alcantar Police Department Records Background Request 

P017327-021626 2/16/2026 Natalia Muriel Police Department Records Form I-918/U-Visa 

P017328-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017329-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017330-021626 2/16/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P017331-021626 2/16/2026 Matt Dryden Police Department Records Body Worn Camera Video 

P017332-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017333-021626 2/16/2026 Joseph Lever Police Department Records Background Request 

P017334-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017335-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017336-021626 2/16/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P017337-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017338-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017339-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017340-021626 2/16/2026 Norma Lopez Police Department Records Police Report 

P017341-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017342-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017343-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017344-021626 2/16/2026 Stephanie Zaro Police Department Records Police Report 

P017345-021626 2/16/2026 Robert Holbrook Police Department Records Police Report 

P017346-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

P017347-021626 2/16/2026 Robert Ennis Police Department Records Body Worn Camera Video 

G017348-021626 2/16/2026 Oshea Smith General Public Records Agreements, Contracts, 
Clerk's Letters, Ordinances, 
Resolutions 

P017349-021626 2/16/2026 Greg Marek Police Department Records Background Request 

P017350-021626 2/16/2026 Greg Rodriguez Police Department Records Police Report 

P017351-021626 2/16/2026 Kristi Elmore Police Department Records Background Request 

G017352-021626 2/16/2026 Mykael Turnage General Public Records Other 

Page 4 of 11 

https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17320&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17321&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17322&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17323&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17324&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17325&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17326&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17327&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17328&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17329&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17330&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17331&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17332&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17333&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17334&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17335&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17336&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17337&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17338&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17339&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17340&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17341&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17342&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17343&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17344&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17345&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17346&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17347&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17348&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17349&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17350&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17351&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17352&noreturn=1


Weekly Report Run Date: 02/20/2026 2:02 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P017353-021626 2/16/2026 Sharleen Barnes Police Department Records Police Report 

P017354-021626 2/16/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

G017355-021626 2/16/2026 Anna Henry General Public Records Phase I Environmental Site 
Assessment 

P017356-021626 2/16/2026 Jackie Johnson Police Department Records Traffic Accident 

P017357-021626 2/16/2026 rosalie nardone Police Department Records Body Worn Camera Video 

P017358-021626 2/16/2026 Britani Street Police Department Records Police Report 

P017359-021626 2/16/2026 Natasha Wolz Police Department Records Police Report 

P017360-021626 2/16/2026 CRU LexisNexis Police Department Records Police Report 

P017361-021626 2/16/2026 CRU LexisNexis Police Department Records Police Report 

P017362-021626 2/16/2026 CRU LexisNexis Police Department Records Police Report 

P017363-021626 2/16/2026 CRU LexisNexis Police Department Records Police Report 

P017364-021626 2/16/2026 EWU Media LLC Police Department Records Body Worn Camera Video 

G017365-021626 2/16/2026 EWU Media LLC General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017366-021626 2/16/2026 EWU Media LLC Police Department Records Police Report 

G017367-021726 2/17/2026 Marcella Martin General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017368-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report 

G017369-021726 2/17/2026 Anna Henry General Public Records Phase I Environmental Site 
Assessment 

P017370-021726 2/17/2026 CHRISTINA TAPIA Police Department Records Police Report 

P017371-021726 2/17/2026 Lisa Courto Police Department Records Police Report 

P017372-021726 2/17/2026 GABRIELA VELAZQUEZ Police Department Records Police Report 

P017373-021726 2/17/2026 Tammy Roberts Police Department Records Background Request 

P017374-021726 2/17/2026 Tammy Roberts Police Department Records Background Request 

F017375-021726 2/17/2026 Andrea Morrison Fire Department Records Incident Report 

G017377-021726 2/17/2026 Peter Hueber General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017378-021726 2/17/2026 Fran Ryan Police Department Records Police Report 

P017379-021726 2/17/2026 Katie Neisler Police Department Records Background Request 

P017380-021726 2/17/2026 Jessica Mendoza Police Department Records Traffic Accident 

P017381-021726 2/17/2026 Maximilian Gonzalez Police Department Records Police Report 

P017382-021726 2/17/2026 Mykael Turnage Police Department Records Police Report 

P017383-021726 2/17/2026 Mykael Turnage Police Department Records Police Report 
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Weekly Report Run Date: 02/20/2026 2:02 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P017384-021726 2/17/2026 Sean Fernandez Police Department Records Police Report 

P017385-021726 2/17/2026 Bruce Walsh Police Department Records Body Worn Camera Video 

P017386-021726 2/17/2026 Kirsten Brown Police Department Records Body Worn Camera Video 

G017387-021726 2/17/2026 Kris Carroll General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G017388-021726 2/17/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017389-021726 2/17/2026 TONI TATUM Police Department Records Police Report 

P017390-021726 2/17/2026 WCHSA CPS Police Department Records Police Report 

P017391-021726 2/17/2026 WCHSA CPS Police Department Records Photos 

G017392-021726 2/17/2026 Rawan Muwahid General Public Records As-Builts, Easements, Flood 
Zone 

G017393-021726 2/17/2026 Jay Perez Castrillo General Public Records Traffic Engineering 

P017394-021726 2/17/2026 Marcella Martin Police Department Records Police Report 

G017395-021726 2/17/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017396-021726 2/17/2026 Jaimie sanchez Police Department Records Background Request 

P017397-021726 2/17/2026 WCHSA CPS Police Department Records Police Report 

P017398-021726 2/17/2026 WCHSA CPS Police Department Records Photos 

G017399-021726 2/17/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017400-021726 2/17/2026 WCHSA CPS Police Department Records Police Report 

P017401-021726 2/17/2026 WCHSA CPS Police Department Records Photos 

P017402-021726 2/17/2026 Johana Alcala Police Department Records Police Report 

G017403-021726 2/17/2026 Pamela McDonald General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017404-021726 2/17/2026 Daska Babcock Police Department Records Police Report 

G017405-021726 2/17/2026 Robert Johnson General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017406-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report 

P017407-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report 

P017408-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report 

P017409-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report 

P017410-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report 

P017411-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report 

P017412-021726 2/17/2026 CRU LexisNexis Police Department Records Police Report 

G017413-021726 2/17/2026 Justin Wenig General Public Records Other 
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Weekly Report Run Date: 02/20/2026 2:02 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P017414-021826 2/18/2026 Tammy Roberts Police Department Records Background Request 

F017415-021826 2/18/2026 Connor Welsh Fire Department Records Fire Prevention Records 

G017416-021826 2/18/2026 Connor Welsh General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017417-021826 2/18/2026 Stephen Bourdage Police Department Records Police Report 

G017418-021826 2/18/2026 Melissa Postle General Public Records BIDS/RFP 

G017419-021826 2/18/2026 Alyxander Claiborne General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017420-021826 2/18/2026 Teresa James Police Department Records Police Report 

G017421-021826 2/18/2026 Teresa James General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017422-021826 2/18/2026 OPM Police Department Records Background Request 

P017423-021826 2/18/2026 OPM Police Department Records Background Request 

P017424-021826 2/18/2026 OPM Police Department Records Background Request 

P017425-021826 2/18/2026 Ren Lee Police Department Records Body Worn Camera Video 

P017426-021826 2/18/2026 OPM Police Department Records Background Request 

P017427-021826 2/18/2026 OPM Police Department Records Background Request 

P017428-021826 2/18/2026 Marylisse Hernandez Police Department Records Photos 

P017429-021826 2/18/2026 Ren Lee Police Department Records Body Worn Camera Video 

P017430-021826 2/18/2026 Jasmine White Police Department Records Traffic Accident 

P017431-021826 2/18/2026 Jasmine White Police Department Records Photos 

P017432-021826 2/18/2026 Joe Pacheco Police Department Records Background Request 

P017433-021826 2/18/2026 Ren Lee Police Department Records Body Worn Camera Video 

P017434-021826 2/18/2026 Holly Harwell Police Department Records Police Report 

P017435-021826 2/18/2026 Israel Sotelo Police Department Records Police Report 

P017436-021826 2/18/2026 Adam Loomis Police Department Records Background Request 

P017437-021826 2/18/2026 Crystal Emsoff Police Department Records Police Report 

G017438-021826 2/18/2026 Ashley Verling General Public Records As-Builts, Easements, Flood 
Zone 

P017439-021826 2/18/2026 Marcella Martin Police Department Records Police Report 

G017440-021826 2/18/2026 Mark Bruce General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017441-021826 2/18/2026 Wendi Jager Police Department Records Police Report 

P017442-021826 2/18/2026 TJ Webb Police Department Records Body Worn Camera Video 

P017443-021826 2/18/2026 Teresa James Police Department Records Police Report 
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Weekly Report Run Date: 02/20/2026 2:02 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G017444-021826 2/18/2026 Kristin Duvall General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017445-021826 2/18/2026 TJ Webb Police Department Records Police Report 

P017446-021826 2/18/2026 Moneisha Francis Police Department Records Background Request 

G017447-021826 2/18/2026 Teresa Sawyer General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G017448-021826 2/18/2026 GAYLE EWY General Public Records As-Builts, Easements, Flood 
Zone 

P017449-021826 2/18/2026 Ingrid Maldonado Police Department Records Police Report 

G017450-021826 2/18/2026 Jim Neveln General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G017451-021826 2/18/2026 Audra Bastress General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G017452-021826 2/18/2026 Audra Bastress General Public Records Phase I Environmental Site 
Assessment 

U017453-021826 2/18/2026 Don Nelson Unrecognized Email 

G017454-021826 2/18/2026 Audra Bastress General Public Records Environmental Hazard, 
Septic Tanks, Oil Spills 

F017455-021826 2/18/2026 Audra Bastress Fire Department Records Fire Prevention Records 

P017456-021826 2/18/2026 Vincenzo Viani Police Department Records Police Report 

G017457-021826 2/18/2026 Don Nelson General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017458-021826 2/18/2026 Zahara Seals Police Department Records Police Report 

P017459-021826 2/18/2026 Marcus Youngblood Police Department Records Police Report 

P017460-021826 2/18/2026 Mitzia Heras-Felix Police Department Records Form I-918/U-Visa 

P017461-021826 2/18/2026 William Mardison Police Department Records Police Report 

P017462-021826 2/18/2026 Andrew Asuit Police Department Records Police Report 

P017463-021826 2/18/2026 Joseph Dreher Police Department Records Police Report 

P017464-021826 2/18/2026 Matt Robison Police Department Records Police Report 

G017465-021826 2/18/2026 Dominique Tietel General Public Records Other 

P017466-021826 2/18/2026 Kristi Elmore Police Department Records Background Request 

P017467-021826 2/18/2026 Abbi Zollotuchen Police Department Records Police Report 

P017468-021826 2/18/2026 Kaitlyn Olsen Police Department Records Police Report 

Page 8 of 11 

https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17444&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17445&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17446&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17447&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17448&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17449&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17450&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17451&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17452&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17453&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17454&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17455&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17456&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17457&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17458&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17459&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17460&noreturn=1
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=17466&noreturn=1
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Weekly Report Run Date: 02/20/2026 2:02 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P017469-021826 2/18/2026 Mihaela Roman Police Department Records Background Request 

P017470-021826 2/18/2026 Kaitlyn Olsen Police Department Records Police Report 

P017471-021826 2/18/2026 Mihaela Roman Police Department Records Background Request 

P017472-021826 2/18/2026 Kaitlyn Olsen Police Department Records Police Report 

P017473-021826 2/18/2026 Shyy Oshun Bey Police Department Records Police Report 

P017474-021826 2/18/2026 Douglas Moffitt Police Department Records Traffic Accident 

P017475-021826 2/18/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P017476-021926 2/19/2026 William Alexander Police Department Records Body Worn Camera Video 

P017477-021926 2/19/2026 Phil Jacobs Police Department Records Body Worn Camera Video 

F017478-021926 2/19/2026 CRU LexisNexis Fire Department Records Fire Prevention Records 

G017479-021926 2/19/2026 Sandra Skender General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G017480-021926 2/19/2026 Prerak Gupta General Public Records Sewer, GIS Mapping, Storm 
Drain 

G017481-021926 2/19/2026 Joshua O'fair General Public Records Code Enforcement, 
Violations 

G017482-021926 2/19/2026 Joshua O'fair General Public Records Code Enforcement, 
Violations 

G017483-021926 2/19/2026 Joshua O'fair General Public Records Code Enforcement, 
Violations 

G017484-021926 2/19/2026 Joshua O'fair General Public Records Code Enforcement, 
Violations 

P017485-021926 2/19/2026 FBI NICS Police Department Records FBI NICS 

G017486-021926 2/19/2026 Joshua O'fair General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G017487-021926 2/19/2026 Joshua O'fair General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G017488-021926 2/19/2026 Joshua O'fair General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G017489-021926 2/19/2026 Joshua O'fair General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 
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Weekly Report Run Date: 02/20/2026 2:02 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G017490-021926 2/19/2026 Joshua O'fair General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G017491-021926 2/19/2026 Joshua O'fair General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G017492-021926 2/19/2026 Joshua O'fair General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G017499-021926 2/19/2026 Joshua O'fair General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G017502-021926 2/19/2026 Jared Reed General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P017503-021926 2/19/2026 Maroon Abboud Police Department Records Police Report 

P017504-021926 2/19/2026 Michelle Engle Police Department Records Police Report 

P017505-021926 2/19/2026 TAWNEY MCLAUGHLIN Police Department Records Background Request 

G017506-021926 2/19/2026 Kevin Merkling General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F017507-021926 2/19/2026 John Ormerod Fire Department Records Fire Prevention Records 

G017508-021926 2/19/2026 John Ormerod General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G017509-021926 2/19/2026 John Ormerod General Public Records Code Enforcement, 
Violations 

P017510-021926 2/19/2026 Eric Metzger Police Department Records Police Report 

P017511-021926 2/19/2026 Eric Metzger Police Department Records Police Report 

P017512-021926 2/19/2026 Fernan P Dangaran Police Department Records Police Report 

G017513-021926 2/19/2026 Katherine Rae Long General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017515-021926 2/19/2026 Katherine Rae Long Police Department Records Police Report 

F017516-021926 2/19/2026 Washoe County Medical 
Examiner Medical Examiner 

Fire Department Records Incident Report 

P017517-021926 2/19/2026 Margaret De Young Police Department Records Background Request 

P017518-021926 2/19/2026 Brian Erbis Police Department Records Police Report 
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Weekly Report Run Date: 02/20/2026 2:02 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P017519-021926 2/19/2026 kevin desk Police Department Records Body Worn Camera Video 

G017520-021926 2/19/2026 Debra Perry General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G017521-021926 2/19/2026 Cody Matheson General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P017522-021926 2/19/2026 Cody Matheson Police Department Records Photos 

P017523-021926 2/19/2026 Karine B Reyes Police Department Records Traffic Accident 

P017524-021926 2/19/2026 Cody Matheson Police Department Records Police Report 

P017525-021926 2/19/2026 Joseph Bavuso Police Department Records Police Report 

P017526-021926 2/19/2026 CLAUDIA PEREZ Police Department Records Form I-918/U-Visa 

P017527-021926 2/19/2026 Jessica Mendoza Police Department Records Photos 

P017528-021926 2/19/2026 Cody Matheson Police Department Records Police Report 

G017529-021926 2/19/2026 Victor Camargo-Juarez General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G017530-021926 2/19/2026 Angel Towers General Public Records Other 
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Received Request Type Name Media Outlet City Dept Request 
Feb 19 2026 04:38PM M Joe KRNV 4/KRXI 11 RPD Police Case Update 

Feb 19 2026 08:14AM M Justin KTVN 2 RPD Vehicle Crash Longley Lane 

Feb 19 2026 08:02AM E Kenzie KRNV 4/KRXI 11 City of Reno Weather Operations 

Feb 18 2026 11:17PM M N/A KRNV 4/KRXI 11 RFD Structure Fire Dennys 

Feb 18 2026 05:50PM E Fil Freelance Radio City of Reno Riverwalk Path Question 

Feb 18 2026 04:50PM M Joe KRNV 4/KRXI 11 RPD Police Case Update 

Feb 18 2026 03:55PM M N/A N/A RFD No Message Left 

Feb 18 2026 02:05PM M Amy KTVN 2 RFD Structure Fire E. Commercial Row 

Feb 18 2026 01:58PM M Justin KTVN 2 RFD Structure Fire E. Commercial Row 

Feb 18 2026 01:25PM E Emily KOLO 8 City of Reno Weather Operations 

Feb 18 2026 10:02AM M Justin KTVN 2 City of Reno Weather Operations 

Feb 18 2026 09:41AM M Kim KRNV 4/KRXI 11 City of Reno Western Lights 

Feb 18 2026 09:35AM M Sarah KTVN 2 City of Reno In-studio Weather Question 

Feb 17 2026 06:09PM M Jaedyn Reno Gazette Journal City of Reno RFD Winter Weather 

Feb 17 2026 06:07PM M Jaedyn Reno Gazette Journal RFD RFD Winter Weather 

Feb 17 2026 05:29PM M Justin KTVN 2 RPD Scanner Traffic Robbery 

Feb 17 2026 02:37PM M Moses UNR Silver & Blue Magazine City of Reno Photo Question 

Feb 17 2026 12:00PM M Alina KTVN 2 City of Reno Western Lights Street Closures 

Feb 17 2026 10:59AM M Terri KOLO 8 City of Reno Street Lights Weather Cleaning 

Feb 17 2026 09:54AM M Alina KTVN 2 City of Reno Weather Operations 

Feb 16 2026 07:37PM M N/A KRNV 4/KRXI 11 RFD Structure Fire Grove St. 

Feb 16 2026 06:04PM M Amy KTVN 2 RPD Police Activity Bishop St. 

Feb 16 2026 05:44PM M Brady KOLO 8 RPD Police Presence Bishop St. 

Feb 16 2026 05:21PM M N/A KRNV 4/KRXI 11 RPD Scanner Traffic Police Activity 

Feb 16 2026 10:51AM M Justin KTVN 2 RFD Winter Storm Prep 

Feb 16 2026 09:56AM M Valerie KOLO 8 RPD MOST Program Question 

Feb 16 2026 06:53AM M N/A N/A RFD No Message Left 

Feb 15 2026 04:26PM M Ben KOLO 8 RPD Electric Scooter Crash W. 7th St. 

Feb 15 2026 03:39PM M N/A KRNV 4/KRXI 11 RPD Electric Scooter Crash W. 7th St. 

Feb 15 2026 03:41PM M N/A N/A RPD No Message Left 

Feb 15 2026 03:39PM M Amy KTVN 2 RFD Vehicle vs Pedestrian N. Virginia St. 

Feb 13 2026 10:45AM M Catherine KRNV 4/KRXI 11 RFD Rollover Crash Lake St. 

Feb 13 2026 09:45AM M Rebecca KOLO 8 City of Reno Council Item Question 

Feb 13 2026 06:26AM M Jayde KOLO 8 RPD MOST Program Question 

Requests to City of Reno Media Line (775-430-5005) 

February 13, 2026 - February 19, 2026 



Code Enforcement Service Requests Created Last 7 Days Page 1 

Run By : Chad Waters 2026-02-20 00:01:01 Pacific Standard Time 

Report Title: Code Enforcement Service Requests Created Last 7 Days 

Run Date and Time: 2026-02-20 00:01:01 Pacific Standard Time 

Run by: Chad Waters 

Table name: sn_gsm_service_requests 

Query Condition: Assignment group = Code Enforcement AND Created on Last 7 days AND Created < 2026-02-20 00:00:00 

Sort Order: Created in ascending order

51 Service Requests 

Number Case Description Location State Assignment group  Created Ward number 

SER0118454 Shopping Cart 

Abatement - Streets and 

Sidewalks SER0118454 

Staples shopping cart 

abandoned 

490 Margrave Dr, Reno, 

NV 89502 

Closed Code Enforcement 2026-02-13 07:26:06 



Code Enforcement Service Requests Created Last 7 Days Page 2 

Run By : Chad Waters 2026-02-20 00:01:01 Pacific Standard Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0118455 FW: New Voicemail 

from RASCHILLA JANIE 

17757425144SER01184 

55 

City of Reno jurisdiction. 

Thank you! 

From: Vonage Business 

<donotreply@vonage.co 

m> 

Sent: Thursday, 

February 12, 2026 4:49 

PM 

To: Code-Enforcement 

<Code-

Enforcement@washoec 

ounty.gov> 

Subject: New Voicemail 

from RASCHILLA JANIE 

17757425144 

2150 Sutro Bldg H unit 3 

- landlord issued 7 day 

to vacate, won't accept 

rent payment, and shut 

off the water. There is 

an elderly man and 

small children in the 

unit. Water has been 

shut off for 48 hrs. 

2150 Sutro St, Reno, 

NV 89512 

Open Code Enforcement 2026-02-13 08:03:44 

SER0118461 Service Request - 

Shopping Cart 

AbatementSER0118461 

10 shopping carts on 

base 

4 Th 40 St, Reno, NV 

89501 

Closed Code Enforcement 2026-02-13 08:34:12 

https://ounty.gov
https://donotreply@vonage.co


Code Enforcement Service Requests Created Last 7 Days Page 3 

Run By : Chad Waters 2026-02-20 00:01:01 Pacific Standard Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0118487 Homeless Concerns on 

Private Property - 

AutoZone/ 2416 Oddie 

BlvdSER0118487 

Per reporting party, 

Here are some pictures 

from the Oddie blvd 

AutoZone.  Trash/junk, 

used oil, and more 

homeless people. 

Currently sitting in front 

of the business and no 

one from AutoZone has 

came out to make 

contact with RPD.  We 

cited someone on the 

city sidewalk for 

unlawful possession of a 

shopping cart. 

2416 Oddie Blvd, Reno, 

NV 89512 

Closed Code Enforcement 2026-02-13 10:58:47 

SER0118490 1165 Mayflower Dr- 

Leaves SER0118490 

The reporting party 

advises that there is a 

chronic issue with this 

property owner blowing 

leaves from her private 

property into the street 

and gutter, which is 

causing a backup of the 

storm drain 

1165 Mayflower Dr, 

Reno, NV 89509 

Open Code Enforcement 2026-02-13 11:12:15 

SER0118498 Homeless Concerns on 

Private Property - 129-

133 S Wells 

AveSER0118498 

The reporting party is 

advising that the private 

property at 129 and 133 

S Wells Ave constantly 

has homeless on the 

property, they jump from 

there to 160 Park St. 

They have fires, lots of 

items, and trash. 

Another case is opened 

for 160 Park St. 

135 S Wells Ave, Reno, 

NV 89502 

Open Code Enforcement 2026-02-13 11:42:49 



Code Enforcement Service Requests Created Last 7 Days Page 4 

Run By : Chad Waters 2026-02-20 00:01:01 Pacific Standard Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0118499 Homeless Concerns on 

Private Property - 160 

Part St SER0118499 

The reporting party is 

advising that on the 

back side of 160 Park 

St, there are homeless 

sleeping under the 

stairs. There is a large 

odor and trash 

everywhere. 

160 Park St, Reno, NV 

89502 

Open Code Enforcement 2026-02-13 11:47:21 

SER0118504 Service Request - 

Homeless Concerns on 

Private 

PropertySER0118504 

Homeless man (at least 

one, sometimes two) 

with two dogs in the 

backyard of our private 

property. They have 

been there since 

February 8, 2026. We 

were physically on site 

Tuesday, February 11 

around 8am and 

verbally told them they 

were on private property 

and needed to leave. 

Additionally, we have 

cameras on property 

with a two way intercom 

system and have used it 

numerous times to tell 

them they needed to 

vacate. We have two 

NRS No Solicitation 

signs posted in the front 

and rear of the house. 

They will not leave. 

133 S Wells Ave, Reno, 

NV 89502 

Closed Code Enforcement 2026-02-13 12:02:04 



Code Enforcement Service Requests Created Last 7 Days Page 5 

Run By : Chad Waters 2026-02-20 00:01:01 Pacific Standard Time 

Number Case Description Location State Assignment group  Created Ward number 

On February 12, 2026, 

at approximately 2:45 

p.m., a fire was reported 

in the rear area of the 

Kohl's department store 

property. The fire was 

located directly behind 

the structure, in close 

proximity to the building 

itself and adjacent 

service areas. 

The Reno Fire 

Department responded 

promptly and initiated 

fire suppression efforts. 

During their assessment 

of the scene, it was 

discovered that an 

unauthorized homeless 

encampment had been 

established in the 

immediate area where 

the fire originated. 

Although no individuals 

were present upon the 

arrival of emergency 

personnel, the condition 

of the 

encampment—including 

recently disturbed 

belongings, active burn 

materials, and the 

overall state of the 

site—strongly indicated 

recent occupancy 

shortly before the fire 

ignited. 

SER0118511 Service Request - 

Homeless 

ConcernsSER0118511 

70 Damonte Ranch 

Pkwy, Reno, NV 89521 

Open Code Enforcement 2026-02-13 12:45:07 
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Run By : Chad Waters 2026-02-20 00:01:01 Pacific Standard Time 

Number Case Description Location State Assignment group  Created Ward number 

The encampment 

contained significant 

combustible materials, 

including personal 

belongings, discarded 

debris, and makeshift 

shelter components. 

Given the close 

proximity to a large 

commercial retail 

building, the presence of 

open flames or 

unattended heat 

sources presents a 

substantial and ongoing 

fire hazard. The 

potential for the fire to 

spread to the structure, 

threaten employees and 

customers, and 

endanger surrounding 

businesses was 

significant. This incident 

could have resulted in 

extensive property 

damage, serious injury, 

or loss of life. 

This event highlights an 

urgent public safety 

concern. The continued 

presence of 

unauthorized 

encampments in close 

proximity to commercial 

structures creates a 

recurring and 
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foreseeable fire risk. 

Without coordinated 

intervention, cleanup, 

and preventative 

measures, there is a 

strong likelihood of 

future incidents 

occurring at this 

location. 

This report is being 

submitted to ensure the 

situation receives 

immediate review, 

corrective action, and 

appropriate 

interdepartmental follow-

up. Proactive mitigation 

is necessary to reduce 

ongoing fire hazards, 

protect public safety, 

and prevent escalation 

into a more serious 

incident. 

SER0118517 Service Request - 

Homeless 

ConcernsSER0118517 

Homeless encampment 

in the field to the West 

of Pan American Cr. 

9019 Pan American Dr, 

Reno, NV 89506 

Open Code Enforcement 2026-02-13 13:33:36 

SER0118523 Service Request - 

Homeless Concerns on 

Truckee 

RiverSER0118523 

homeless camps  north 

side of Truckee river , 

east side of lake street 

bridge 

Open Code Enforcement 2026-02-13 14:16:25 
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Number Case Description Location State Assignment group  Created Ward number 

SER0118524 Yard issues - 1090 and 

1070 Akard 

DrSER0118524 

The reporting party is 

advising that the 

homeowner of both 

1090 and 1070 Akard Dr 

has hazardous items in 

the backyard. The front 

yard is also full of 

overgrown weeds. 

1090 Akard Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-02-13 14:20:15 

SER0118529 1070 

AkardSER0118529 

The reporting party is 

advising that the 

homeowner of both 

1090 and 1070 Akard Dr 

has hazardous items in 

the backyard. The front 

yard is also full of 

overgrown weeds. 

1070 Akard Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-02-13 14:35:16 

SER0118530 Service Request - 

Homeless 

ConcernsSER0118530 

Vacant somewhat 

secure empty duplex. 

At the rear area visible 

from 6th, a cellar access 

door has been dislidged 

twice (and is very 

difficult to reinstall). 

Longtime issues with 

tresapass and other 

vandalism/utility theft 

here past 20 years 

585 Elgin Ave, Reno, 

NV 89503 

Open Code Enforcement 2026-02-13 14:56:28 

SER0118536 645 Sunshine 

LnSER0118536 

Auto Repair shop at it 

again, over abundance 

of vehicles on the 

property now spilling 

into the City streets. 

Would like to talk to the 

handling officer. 

645 Sunshine Ln, Reno, 

NV 89502 

Open Code Enforcement 2026-02-13 15:07:55 
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SER0118544 Service Request - Yard 

issues on private 

propertySER0118544 

The resident of property 

327 Pine St is illegally 

parking his pickup truck 

on the neighboring 

property of 355 Pine St 

+ neighboring townhome 

units. This individual 

appears to park after 

working hours, so the 

violation occurs during 

nights and weekends, 

when most all 

enforcement offices are 

closed. 

Not only is this a parking 

violation since it is not a 

designated parking area 

for any vehicles, he is 

trespassing on property 

that does not belong to 

him nor does he have 

any rights to use or 

access it. Please 

enforce appropriately. 

355 Pine St, Reno, NV 

89501 

Open Code Enforcement 2026-02-13 15:27:54 

SER0118546 Homeless Concerns - 

082-180-

05SER0118546 

There is one individual 

in a red tent up on the 

walking path of 082-180-

05. The residence are 

nervous because he has 

fires going to keep 

warm. 

7585 Gladstone Dr, 

Reno, NV 89506 

Open Code Enforcement 2026-02-13 15:35:40 

SER0118547 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0118547 

Parking Illegally / 

Trespassing on Property 

355 Pine St, Reno, NV 

89501 

Closed Code Enforcement 2026-02-13 15:36:53 
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SER0118564 Sewer Back up - 326 W 

11th StSER0118564 

Per vm: "Hi, my name is 

Hazel. I currently have 

an investigation going 

on with the city and the 

house that I live at. My 

address is 326 West 11 

Street, so yesterday, 

one of the things that 

our landlord has to fix, 

by next week, is the 

sewer pipes because 

they keep clogging up, 

causing us to have no 

water in the basement to 

flood. Yesterday they 

were clogged and 

someone came to fix it. 

And then today they 

clogged again, about 3 

hours ago, and our 

landlord has not gotten 

back to us, nor has 

anyone came to clear it 

out. So it's coming to 

call this number to file a 

new complaint since, 

because of this issue. 

Right? Thank you. Bye. 

My number is 253-

4318221." 

Closed Code Enforcement 2026-02-13 16:21:53 

SER0118568 Service Request - 

Debris on Private 

PropertySER0118568 

Neighbor leaves trash 

bins on the street 24/7 

for 2 weeks now.  There 

is also trash in his front 

yard and on the side of 

the house. 

1290 Radford Dr, Reno, 

NV 89511 

Open Code Enforcement 2026-02-13 16:36:21 
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SER0118569 Service Request - 

Debris on Private 

PropertySER0118569 

Neighbor leaves trash 

bins out on the street 

24/7 for 2 weeks now. 

There is also trash in 

her front yard. 

1300 Radford Dr, Reno, 

NV 89511 

Open Code Enforcement 2026-02-13 16:38:19 

SER0118576 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0118576 

Illegal sign attempting to 

restrict public parking 

120 Thoma St, Reno, 

NV 89501 

Open Code Enforcement 2026-02-13 18:46:31 

SER0118590 Service Request - 

Homeless Concerns on 

Private 

PropertySER0118590 

Homeless sleeping on 

property 

210 Marsh Ave, Reno, 

NV 89509 

Closed Code Enforcement 2026-02-14 10:54:19 

SER0118593 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0118593 

Last night, my neighbor 

was playing their stereo 

outside above a 

reasonable level. 

1800 Hawthorne Rd, 

Reno, NV 89502 

Closed Code Enforcement 2026-02-14 11:32:58 

SER0118620 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0118620 

ROOSTER - crowing at 

all hous of day and 

night. 

3010 Homewood Dr, 

Reno, NV 89509 

Closed Code Enforcement 2026-02-15 11:44:01 

SER0118635 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0118635 

The elevator has been 

not working for a lmost 2 

months. Theres elderly 

people that can not 

access their home. All 

the staff does drugs and 

they allow that through 

the building. 

136 West 2nd Street, 

Reno, NV 89501 

Open Code Enforcement 2026-02-15 18:16:00 

SER0118641 Service Request - Junk 

Vehicle on Private 

PropertySER0118641 

The same camper has 

been parked on the 

property for over two 

years popped up. 

415 W Pueblo St, Reno, 

NV 89509 

Open Code Enforcement 2026-02-15 22:18:37 

SER0118652 Service Request - 

Shopping Cart 

AbatementSER0118652 

11 shopping carts at 

base 

4 Th 40 St, Reno, NV 

89501 

Open Code Enforcement 2026-02-16 09:20:01 
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SER0118686 Service Request - 

Homeless 

ConcernsSER0118686 

A homeless 

encampment is 

occurring on the back 

part of our property and 

in the adjacent parking 

lot. 

360 Locust St, Reno, 

NV 89502 

Open Code Enforcement 2026-02-16 14:20:08 



Code Enforcement Service Requests Created Last 7 Days Page 13 

Run By : Chad Waters 2026-02-20 00:01:01 Pacific Standard Time 

Number Case Description Location State Assignment group  Created Ward number 

I didn’t give a 14 day 

notice on here but I 

have reached out to the 

landlord weeks and 

again recently two days 

ago. We keep getting 

mold that grows back 

aggressively and we are 

having trouble managing 

it. We have bad 

condensation that gets 

the walls and windows 

wet which will soak on 

the floor or any furniture 

near the walls. We just 

had to throw away our 

bed, our big sectional 

couch is ruined with 

mold, the carpet and 

rugs have mold, a lot of 

storage items keep 

getting moldy, we threw 

away a lot of stuff. All 

rooms have mold, we 

are sleeping in the living 

room now because we 

closed off a bedroom 

that’s bad with mold so 

our kids don’t go in there 

they are ages 4 and 2 

years old. My wife and I 

are starting to feel 

respiratory symptoms 

and I get headaches all 

day long. The land lord 

said it’s probably from 

all the cooking we do 

but that’s ridiculous 

SER0118706 Service Request - 

Rental Property 

IssuesSER0118706 

Closed Code Enforcement 2026-02-16 17:23:57 
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because we’re not going 

to not cook, also we’re 

advised to just crank the 

ceiling fans on but that 

didn’t do anything to 

stop the condensation. 

SER0118725 No Heat - 133 Vine 

StSER0118725 

Per vm: "Living in 2 

houses on 1 133, Vine, 

Street, with no heat 133, 

Vine, Street Reno, no 

heat. 775-357-7155" 

135 Vine St, Reno, NV 

89503 

Closed Code Enforcement 2026-02-17 09:14:29 

SER0118743 Homeless Concerns - 

2075 Valley 

RdSER0118743 

Per vm: "Hi, my name is 

Sarah Peters with a 

American Self Storage 

on Green Acres. Last 

week I had the police 

out. I have a guy that's 

living between my fence 

at the storage and the in 

that he's on the in that 

side, they said they 

would send a message 

to end up to let them 

know, but nobody has 

done anything about it. 

So I was wondering 

what the options are for 

someone to get him out 

of there. Especially with 

the storm coming in my 

phone number is 

7758521961. Thank 

you. Bye bye." 

2075 Valley Rd, Reno, 

NV 89512 

Closed Code Enforcement 2026-02-17 09:48:34 
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SER0118751 Nuisance on Private 

Property - 4160 

Snowshoe 

LnSER0118751 

The reporting party is 

advising that for over 

one year there have 

been people living in a 

10 x 10 shed in the 

backyard. They use the 

side and front door 

entrance. There is 

power, ac units, it is one 

individual going in and 

out. It is never the same 

individual. The 

individuals blast music, 

non-emergency is 

constantly called. 

4160 Snowshoe Ln, 

Reno, NV 89502 

Open Code Enforcement 2026-02-17 10:32:46 



Code Enforcement Service Requests Created Last 7 Days Page 16 

Run By : Chad Waters 2026-02-20 00:01:01 Pacific Standard Time 

Number Case Description Location State Assignment group  Created Ward number 

Hello, 

I am a tenant at Village 

of the Pines Apartments 

in Reno, Nevada. My 

bedroom carpet has 

flooded multiple times 

throughout my tenancy 

including over a week 

ago due to an ongoing 

plumbing leak, and each 

time the flooding occurs 

in the same exact spot. 

I was previously told the 

issue had been fixed, 

but despite prior repair 

attempts, the flooding 

continues to recur in the 

same location. This 

indicates that the 

underlying plumbing 

issue has not been 

permanently resolved. 

I have notified 

management about the 

current incident over a 

week ago, and the issue 

remains unresolved. 

Today, I was informed 

that no plumber is 

available. Despite 

reporting the problem 

and allowing time for 

repair, the plumbing leak 

has not been 

permanently addressed. 

SER0118769 Habitability Complaint – 

Repeated Plumbing 

Leak Flooding Bedroom 

in Same 

LocationSER0118769 

700 E Peckham Ln, 

Reno, NV 89502 

Open Code Enforcement 2026-02-17 11:40:05 
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This ongoing problem 

has caused damage to 

my personal belongings 

and creates unsafe 

living conditions, 

including risk of mold. 

I am requesting 

inspection and 

assistance to ensure the 

property is brought into 

compliance and that the 

plumbing issue is 

properly and 

permanently repaired. 

Property: Village of the 

Pines Apartments 

Unit: 253 

Name: Jose Carrillo 

Phone: (775) 772-6245 

Please let me know if 

any additional 

information is needed. 

Thank you. 
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SER0118780 Code enforcement 

regarding apartments 

not removing the 

snowSER0118780 

Hi im at lakeview 

apartments 653 brinkby 

ave and no one will 

clear the sidewalks or 

the roads or put salt or 

anything. 

Please advise this 

anonymously 

thanks 

Sent with [Proton 

Mail](https://url.usb.m.mi 

mecastprotect.com/s/2M 

9TCg7WnvhGLWXLSNf 

9I44Gu1?domain=proto 

n.me) secure email. 

653 Brinkby Ave, Reno, 

NV 89509 

Closed Code Enforcement 2026-02-17 12:17:03 

https://mecastprotect.com/s/2M
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SER0118817 Service Request - City 

Maintained 

TreesSER0118817 

On the West side of 

Valley Rd, at 595 Valley 

Rd, there are several 

trees that are in the 

parking lot of the 

business that is there, 

but that are directly 

adjacent to the sidewalk, 

and are now impinging 

on the SB traffic on 

Valley Rd.  I am 

reporting this as the 

Captain on E1, 

operating out of  RFD 

Station 1 at 4th and 

Valley.  There are 

several branches that 

are hanging low enough 

to cause damage to our 

fire apparatus if struck, 

along with any other box 

trucks or similar cargo 

trucks that frequent the 

area.  If these trees do 

not fall under the City's 

jurisdiction, I believe this 

may be a code 

enforcement issue.  I am 

happy to help as 

needed. 

593A Valley Rd, Reno, 

NV 89512 

Open Code Enforcement 2026-02-17 15:37:20 
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SER0118821 Fw: New Voicemail from 

STARK DIANE 

17753222412SER01188 

21 

City of Reno CE case. 

Thank you! 

364 W Pueblo - Would 

like an extension. 775-

322-2412. Will need 

more time to get the 

property cleaned. Will 

be 79 this week and 

uses a walker. Slowly 

making progress. 

364 W Pueblo St, Reno, 

NV 89509 

Closed Code Enforcement 2026-02-17 16:41:54 

SER0118844 Fw: New Voicemail from 

MYERS JORDAN 

19253231918SER01188 

44 

Security light that is too 

bright, causing general 

nuisance 

City of Reno jurisdiction. 

Thank you! 

750 Milton Cir, Reno, 

NV 89506 

Open Code Enforcement 2026-02-18 07:18:43 

SER0118848 Walmart- Parking lot 

safety SER0118848 

The reporting party 

advises that the owner 

of this shopping 

complex has not cleared 

any of the snow in the 

parking lot, resulting in 

unsafe conditions 

228 Vista Knoll Pkwy, 

Reno, NV 89506 

Open Code Enforcement 2026-02-18 08:13:14 
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SER0118867 Walkway covered with 

snow-Vintage at the 

Crossing Reno 89521 

Old virginia road to 

Walmart 

nearbySER0118867 

As complained earlier 

walk way leading to Wal 

mart from our above 

Seniors Residence is 

covered with snow 

Please issue 

instructions to 

responsible 

persons/agencies to 

keep this walk way clear 

all the time 

All residents of above 

complex particularly 

seniors ,disable use this 

walk way to go to Wal 

mart on Walkers or on 

foot to fetch their 

medicines, food etc 

Hope the issue will be 

tackled promptly and 

resolved on permanent 

basis 

Kindly let us know the 

agency responsible for 

keeping above walk way 

clear all the time to save 

all residents form 

hardships 

Thanks 

Zafar Malik 

11565 Old Virginia road 

Reno NV 89521 

Phc 408-324-6238 

11565 Old Virginia Rd, 

Reno, NV 89521 

Closed Code Enforcement 2026-02-18 09:52:34 

SER0118889 Service Request - 

Shopping Cart 

AbatementSER0118889 

Petsmart cart. Blue. In 

the empty lot adjacent to 

address given. Thank 

you. 

2700 Severn Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-02-18 13:14:01 
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SER0118893 Code Violations/ADA - 

597 Kumle 

LnSER0118893 

The reporting party is 

advising that when the 

Elks Lodge hosts events 

they have the tables so 

close together there is 

no room for those who 

need ADA accessibility 

to get out in case of an 

emergency. 

597 Kumle Lane, Reno, 

NV 89509 

Closed Code Enforcement 2026-02-18 13:30:01 

SER0118918 Elevator issues 

SER0118918 

Per Voicemail :" Yes, my 

name is Nick Tissot, I 

live at the Washington 

net. I'm sorry the 

Vintage at Washington 

on Washington Street, 

265, Washington Street. 

And uh I've called you 

guys before the 

elevators broke down 

again, it's been broke 

down. 2 days already, 

and these guys aren't 

doing s*** to have it 

fixed. I would like 

somebody to come out 

and set them straight 

please. Um, my number 

is 7753131123. " 

291 Washington St, 

Reno, NV 89503 

Closed Code Enforcement 2026-02-18 16:33:17 
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SER0118917 No Elevators - 265 

Washington St 

SER0118917 

Per vm: "Yes, my name 

is Nick Tissot, I live at 

the Vintage at 

Washington on 

Washington Street, 265 

Washington Street and 

I've called you guys 

before the elevators 

broke down again, it's 

been broke down 2 days 

already, and these guys 

aren't doing anything to 

have it fixed. I would like 

somebody to come out 

and set them straight 

please. My number is 

775-313-1123. I'll try to 

call you back again 

tomorrow. Thank you 

very much. Bye." 

625 Washington St, 

Reno, NV 89503 

Closed Code Enforcement 2026-02-18 16:33:54 

SER0118945 221 Keystone Ave- loud 

musicSER0118945 

Call was referred to 

Code by RPD 

Car wash located at this 

address plays music, all 

day, all night, 24/7 which 

is creating a nuisance. 

221 Keystone Ave, 

Reno, NV 89503 

Open Code Enforcement 2026-02-19 09:06:07 
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SER0118951 Active roof leak 

SER0118951 

805 Kuenzli St Apt 325 

Olga- 702-510-5360 

The reporting party 

advises that there is an 

active leaking coming 

from the roof in the 

master bedroom since 

last night. Calls have 

been made to the office 

staff and to the 

emergency on call 

number and there hasn't 

been a response. Its a 

significant leak, two mop 

buckets since last night, 

the ceiling bubbled, 

there is a now a crack 

and six more areas 

where the roof is leaking 

805 Kuenzli St, Reno, 

NV 89502 

Open Code Enforcement 2026-02-19 09:40:38 

SER0118954 Homeless Concerns on 

Private Property - 502-

120-20SER0118954 

The reporting party is 

advising that there is a 

large homeless 

encampment in the field. 

They move from the 

Taco Bell to the field. 

Closed Code Enforcement 2026-02-19 09:52:59 
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___________________ 

_____________ 

From: zafar malik 

<zim1946@hotmail.com 

> 

Sent: Friday, February 

20, 2026 5:54 AM 

To: 

renderline@washoecou 

nty.org 

<renderline@washoeco 

unty.org> 

Subject: Fw: Case 

SER0118867 has been 

closed 

___________________ 

_____________ 

From: zafar malik 

<zim1946@hotmail.com 

> 

Sent: Friday, February 

20, 2026 5:51 AM 

To: 

notifications@reno.gov 

<notifications@reno.gov 

> 

Cc: Izabella Baumann 

<baumanni@reno.gov>; 

mayor@reno.org 

<mayor@reno.org>; 

Seniors@reno.gov 

<Seniors@reno.gov> 

Subject: Re: Case 

SER0118867 has been 

closed 

SER0118970 Fw: Case SER0118867 

has been 

closedSER0118970 

New Code Enforcement 2026-02-19 11:11:04 

mailto:Seniors@reno.gov
mailto:Seniors@reno.gov
mailto:mayor@reno.org
mailto:mayor@reno.org
mailto:baumanni@reno.gov
mailto:notifications@reno.gov
mailto:notifications@reno.gov
mailto:zim1946@hotmail.com
https://unty.org
mailto:zim1946@hotmail.com
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No need to close the 

matter as follow up is 

needed to get walk way 

clear  after every snow 

fall with site inspection 

physically Only issuance 

of letters will not serve 

the purpose Walk way 

closure is putting great 

hardships to Seniors to 

get their supplies and 

medicines from Wal 

Mart Please deal it on 

priority on humanitarian 

grounds 

Thanks 

Zafar Malik 

11565 Old Virginia road 

Reno Nv 89521 

___________________ 

_____________ 

From: 

notifications@reno.gov 

<notifications@reno.gov 

> 

Sent: Thursday, 

February 19, 2026 7:50 

AM 

To: 

zim1946@hotmail.com 

<zim1946@hotmail.com 

> 

Subject: Case 

SER0118867 has been 

closed 

[cid:CityOfRenoLOGO.p 

ng@SNC.fddefdebb5a7 

mailto:zim1946@hotmail.com
mailto:zim1946@hotmail.com
mailto:notifications@reno.gov
mailto:notifications@reno.gov
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6842] 

Your case SER0118867 

has been closed. 

Short description: 

Walkway covered with 

snow-Vintage at the 

Crossing Reno 89521 

Old virginia road to 

Walmart nearby 

Click here to view the 

case: 

LINK<https://url.usb.m. 

mimecastprotect.com/s/ 

X5wACWWAQ2FDV22v 

c6f6IoC3HU?domain=se 

rvice.reno.gov> 

___________________ 

_____________ 

Comments: 

2026-02-18 20:49:44 

A snow letter issued to 

the property owner and 

property manager. 

___________________ 

_____________ 

Thank you for contacting 

the City of Reno. This 

request has been 

closed. If you have 

questions or concerns 

regarding your request, 

please contact the 

assigned department 

https://rvice.reno.gov
https://mimecastprotect.com/s
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directly. 

[Portion of the City of 

Reno Flag depicting 

mountains and river with 

City of Reno secondary 

logo below.] 

Code Enforcement 

775-334-2229 - Code 

Enforcement Admin Line 

1 E. First St., Reno, NV 

89501 

PO Box 1900 

Reno, NV 89505 

https://url.usb.m.mimeca 

stprotect.com/s/fmpHCX 

YBr3fOW113CVhKIWFT 

ZG?domain=reno.gov<h 

ttps://url.usb.m.mimecas 

tprotect.com/s/qCPkCY 

VDy4SAwQQPf9i9IxK5L 

1?domain=reno.gov> | 

Connect with us: 

[Facebook Icon] 

<https://url.usb.m.mimec 

astprotect.com/s/RIFvC 

ZZEz5tQ0EEyCysrIBviJj 

?domain=facebook.com 

>  [X Icon] 

<https://url.usb.m.mimec 

astprotect.com/s/hhrSC 

1VkG5Sql11KSYtrIVK7 

https://astprotect.com/s/hhrSC
https://url.usb.m.mimec
https://astprotect.com/s/RIFvC
https://url.usb.m.mimec
https://1?domain=reno.gov
https://tprotect.com/s/qCPkCY
https://stprotect.com/s/fmpHCX
https://url.usb.m.mimeca
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PT?domain=x.com> 

[Instagram Icon] 

<https://url.usb.m.mimec 

astprotect.com/s/D2gEC 

2Gl76I8gvvAIMuoI5o7T 

E?domain=instagram.co 

m>  [LinkedIn Icon] 

<https://url.usb.m.mimec 

astprotect.com/s/JLAVC 

3Ymy7f2OwwVTYCzIQy 

IUZ?domain=linkedin.co 

m>  [YouTube Icon] 

<https://url.usb.m.mimec 

astprotect.com/s/JyO4C 

4WnzgFlqyyGINFNI4jm 

aJ?domain=youtube.co 

m> 

PUBLIC RECORDS 

NOTICE: In accordance 

with NRS Chapter 239, 

this email, responses, 

and all information 

submitted by you will be 

entered into the public 

record, made available 

for public inspection, 

and freely disseminated 

without restriction. 

To unsubscribe click 

here<mailto:notifications 

@reno.gov?subject=Un 

subscribe%20from%20" 

SR%20%20Case%20Cl 

osed%20for%20Consu 

mer"&body=Sending%2 

0this%20email%20with 

https://aJ?domain=youtube.co
https://astprotect.com/s/JyO4C
https://url.usb.m.mimec
https://IUZ?domain=linkedin.co
https://astprotect.com/s/JLAVC
https://url.usb.m.mimec
https://E?domain=instagram.co
https://astprotect.com/s/D2gEC
https://url.usb.m.mimec
https://PT?domain=x.com
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%20the%20predefined 

%20content%20in%20th 

e%20subject%20and%2 

0body%20will%20unsub 

scribe%20you%20from 

%20the%20notification 

%20"SR%20%20Case% 

20Closed%20for%20Co 

nsumer"%0D%0A%0D 

%0AUnsubscribe:{"id":"0 

1270f7987c9ad50da31c 

b75dabb3500","token":" 

c797e62132"}> | To 

modify your notification 

settings click 

here<https://url.usb.m.m 

imecastprotect.com/s/rz 

xfC5AoRjC62ooOh4HYI 

k4Tqr?domain=reno.ser 

vice-now.com> 

Ref:MSG1026747_TWf 

YmTjTALxglbgERRq4 

CONFIDENTIALITY 

NOTICE: 

This e-mail 

transmission, and any 

documents, files or 

previous e-mail 

messages attached to it 

may contain confidential 

information that is also 

legally privileged. If you 

https://vice-now.com
https://imecastprotect.com/s/rz
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are not the intended 

recipient, or a person 

responsible for 

delivering it to the 

intended recipient, you 

are hereby notified that 

any disclosure, copying, 

distribution or use of any 

of the information 

contained in or attached 

to this transmission is 

prohibited. If you have 

received this 

transmission in error, 

please immediately 

notify the sender and 

immediately destroy the 

original transmission 

and its attachments 

without reading or 

saving in any manner. 

Thank you. 

SER0118969 Sidewalk 

Obstruction/Snow/6402 

Mae Anne 

AveSER0118969 

Per reporting party, the 

sidewalks have not been 

cleared inside the 

complex. Only at the 

leasing office but not for 

the residents. 

New Code Enforcement 2026-02-19 11:12:28 
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SER0119003 Bed bug 

infestationSER0119003 

Can you help me? My 

apartment has been 

infested with bed bugs 

for over 6 

months now. They have 

done heat treatment for 

days at a time where I 

have 

had to pay for hotel 

rooms and was never 

reimbursed. Now they 

are back and 

we’re supposed to do a 

chemical treatment 

tomorrow, but the office 

lied and 

said they notified me 

when the y never did. I 

have never received the 

paperwork to prepare 

nor has anyone told me 

when it will be until I 

contacted the property 

manager by text today.. 

please see attached 

messages. I can’t keep 

taking time off work for 

these people, I have 

thrown 

everything away in my 

mom’s room except her 

furniture. They have 

never 

asked me nor have they 

followed up with 

previous treatments 

*Dana De Bernardi* 

New Code Enforcement 2026-02-19 15:03:43 
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SER0119007 Dog feces 

issueSER0119007 

Sandra 775-357-0559 

3295 S Virginia - referral 

to Code by Nevada 

Legal 

Issue with large 

amounts of dog feces in 

in the common areas 

and near the mailboxes 

3295A S Virginia St, 

Reno, NV 89502 

Open Code Enforcement 2026-02-19 15:42:47 
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